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New in town

 When I moved to McHenry County 
in January from Cincinnati, Ohio to 
become Pioneer Center’s new CEO, 
I had some knowledge that Illinois’ 
funding and support for human services 
was pretty bad. “Pretty bad” was an 
understatement, as I soon discovered 
that Illinois ranks either second‐to last 
or dead‐last in almost every category 
of funding and support for human 
services in the country. When you think 
of poor states with bad reputations like 
Mississippi and Louisiana, and realize 
that Illinois is even worse than them; 
that should give you some perspective 
of how bad things have gotten. Coming 
from a richly funded state (Ohio), I was 
shocked…yet, a part of me is excited 
and relishes the idea of being part of a 
change process in Illinois that has the 
potential to become a model for the 
country. That’s right! We could actually 

go from being a national laughing stock, 
to a model that other states replicate 
when they (eventually) hit the same 
problems down the road that Illinois 
faced sooner.
 Hard to believe that the State’s 
lengthy history of misappropriations, 
boondoggles, ineptitude, and inability 
to deal with the looming realities of 
authorized spending into bankruptcy 
could turn into something good – but the 
fact is that the entire country and all 
the other states are heading down the 
same road (just a bit less further down 
that road than Illinois) of entitlement 
programs growing out of control and 
looming debit. How Illinois faces (or 
ignores) these issues and challenges 
will be examined and held under a 
microscope by other states and our 
country as they are eventually forced to 
take action over the same things.

 It should be pretty clear to everyone 
that Pioneer Center (and all the other 
human service providers in Illinois) 
can’t continue with ‘business as usual’ 
and survive. We can’t continue to 
provide and pay for services that the 
State then delays reimbursement for to 
the tune of $4 million presently owed 
Pioneer Center. We also can’t continue 
to provide programs where expenses 
exceed revenue unless other sources of 
funding are committed.
 What we CAN do is take a serious 
look at all of our programs and services 
to determine what we can continue to 
provide, how to fund those programs, 
and how to operate with an efficiency 
that will allow us to focus on quality 
services and customer responsiveness. 
We will look to the community for 
more and better ways to partner and 
collaborate to share costs, eliminate 

redundancy and duplication, and serve 
the most people possible, in the best 
manner, and with the least cost.
 You’ll see me and other 
representatives of Pioneer Center 
advocating and lobbying for funding 
and support wherever and whenever 
possible. You’ll also see shifts in state 
and federal programs in human services 
requiring individuals and their families to 
pay a higher share of costs for services.
 Regardless of how the system 
changes and resources come‐and‐go, 
Pioneer Center will be there to provide 
services to McHenry County residents. 
We have a commitment, willingness 
and wherewithal to not only ensure 
that Pioneer Center continues to exist, 
but will actually continue to transition 
to create the best possible services, 
provided by the best possible staff, and 
with the greatest efficiencies possible.

By Patrick Maynard, PhD
President and CEO

 Three impressive young men attended 
Pioneer Center’s March Board of Directors 
meeting.  They passionately shared their 
individual stories about how the DRC 
(Day Reporting Center) also deemed, 
the “last chance” program, saved and 
changed their lives. Board members were 
deeply moved and invigorated by the 
sharing of these now monthly “mission 
moments.”  

 “It is important we hear the stories,” 
shares Pam Allen, Secretary of the Board, 
“stories of how the programs change 
lives helps keep the board motivated 
and focused. Simply put,” she continues, 
“they inspire us and remind us that 
we are doing something that is making 
a direct, positive impact in changing 
people’s lives.”

Mission Moments…

Pictured, Pam Allen, board member, and Jeanne Swanson, program director, talk 

with three graduates of the DRC program.
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McHenry County PADS Wish List
 Every year, more than 500 people 
come to McHenry County PADS because 
they have found themselves homeless.  
In today’s economy, homelessness no 
longer discriminates in who it affects. 
Five hundred moms, dads, daughters, 
sons, grandparents, neighbors, friends 
and co‐workers are left in desperate 
need of help.  McHenry County PADS 
strives to provide for the needs of these 
individuals each season.  
 This spring the program has great 
need for the items listed to the right.  
Consider donating one or more of the 

items; or, coordinating a private event/
collection/drive with your friends and 
family to collect an even greater amount 
of the items needed.  
 It’s simple, really!  You can have a 
summer barbeque and charge people 
“admission” of one of the items.  Or, 
host a friendly game of baseball with 
a “sign‐up fee” of $5 per person.  The 
list of ideas and unique ways to collect 
items is endless; all it takes is a little 
time and compassion to change the lives 
of over 500 people. 

• Tents (high priority!)
• Coffee (high priority!)
• Toilet paper
• Paper towels
• Paper plates
• Oven mitts
• Can openers
• Food storage containers
• Bath towels
• Kitchen towels
• Cleaning supplies
• Ziploc bags
• Coffee filters
• Shampoo and conditioner
• Razors
• Shaving cream

• Deodorant
• Combs or brushes
• Bug spray
• Containers of sterno
• Garbage bags
• Batteries
• Gas cards
• Gift cards
• Sleeping bags
• First aid supplies
• Flash lights
• Laundry soap
• Office supplies
• GED books
• Non-perishable canned goods
• Bike rack

★

★

★

A “Ravinia-like” open air concert featuring the fiery, romantic sounds 
of Incendio, a Latin guitar world fusion group.

This outdoor event wows with mouth-watering gourmet food, choice 
beverages and an elegant golf club setting. 

Tickets are $125 per person. 
Call 815.759.7144 to make reservations.

RESERVE YOUR 
TICKETS NOW

Pioneer Center for Human Services 
Presents 

Moonlight & Music 
June 15, 2012 

Crystal Lake Country Club

Brought to you by 

Sponsored by TM

TWOS Sales, Inc.

Donald E. Lewis Family fund

Alliance Contractors, Inc.

MISL Transport, Inc.

Lynn & Bill Kasicki

Chas. Herdrich and Son

Huemann Water Conditioning

Stan’s Office Technologies

Wells Fargo

Dura Wax

Metroplex, Inc.

Fuhler Properties

Bjorkman’s Ace Hardware

Anonymous

★
★

★
★ ★ ★

★
 ★



By Ellen Ebann, Vice Chair of the 

Pioneer Center Auxiliary 
 It’s hard to believe…less than 18 
months ago, a dynamic group of ladies 
from around McHenry County joined 
together and created a solid group 
dedicated to serving the Pioneer Center 
mission while birthing and executing an 
annual fundraising event that would raise 
much‐needed revenue.  These ladies also 
became ambassadors; sharing with the 
community who Pioneer Center is and 
what Pioneer Center does.    
 I’ve made new friendships. We were 
called together to serve and from that a 
bond, almost a sisterhood, has transpired 
out of our commitment to help carry on 

the programs at Pioneer Center.   
 We have dedicated ourselves to 
learning about the programs by attending 
monthly field trips to learn more about 
the programs, visits to the group homes, 
the VOICE Sexual Assault Services 
program, the traumatic brain injury 
program…all of them. The more we 
learn, the more committed and bonded 
we are as a group.  This is an impressive 
organization and it truly has changed my 
life by being a part of it. 
 Less than a month away, on June 15, is 
the 2nd Annual Moonlight & Music event 
and it’s my hope that the community will 
come out to this wonderful evening in 
support of Pioneer Center!

Social Responsibility….in ACTION

Picture, Back row, 

left to right:

Ruth Drye,

Erin Kelly,

Lynn Kasicki,

Barb Swanson, 

Mary Ann Johnson, 

Christin Kruse, 

Mary Baltys, Karen 

Wallen. Front row, 

left to right: Maureen 

Koenig, Eileen Mullen, 

Ellen Ebann, Suzanne 

Cannon, Rosi Allan, 

Joy Little, Siobhan 

Cottone. Not pictured: 

Donna Stedman, Joy Prisching, Michelle McNeill,  Jan Carlstedt, Laurie Bivona.
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Senior Program Celebrates 15 Years
By Laurie Bivona, Director of Marketing

 Prior to 1996 individuals with 
developmental disabilities had limited 
options for services. Sheltered workshops 
were the only place for them to spend 
their day and as they grew older, the 
demands of a production line presented 
health and safety risks.  In 1997, Pioneer 
Center sparked the continuum of care 
philosophy with the establishment of the 
Senior Care Lounge.  Initially run by only 

one full time staff person who served 
eight seniors, the program received 
recognition from Illinois Association of 
Rehabilitation Facilities for innovative 
services in their “The Best of the Best” 
competition.  Later that year four more 
seniors joined the group and a second, 
part‐time staff person was added.
 In 2001, the Senior Care Lounge earned 
recognition a second time in “The Best of 
the Best” competition for development 

of its concept—active retirement 
lifestyles for people with developmental 
disabilities.  By 2004, the program was 
serving upwards of 35 clients and in 2005 
it achieved a three‐year Commission on 
Accreditation of Rehabilitation Facilities 
(CARF) certification—one of the highest 
designations of excellence in the field.  
Two years later, the program changed its 
name to Stepping Out, Adult Recreation 
or SOAR, as it is most often referred        

to today.
 This year marks SOAR’s 15th 
anniversary.  Throughout its history the 
program broke down barriers of what 
was expected of and right for seniors 
with developmental disabilities.  It gave 
options to those who had few and a place 
to share the “golden years” of life in 
companionship and camaraderie.

FOUND: Gently Used Treasures 
in Need of a New Home

By Laurie Bivona, Director of Marketing

 Every day boxes and bags of treasures 
are dropped off for the staff at Sweet 
Repeats Thrift Shoppe to sort through.  
With a little bit of dusting and polishing, 
one family’s discards gets ready to begin 
a new life as someone else’s treasures. 
Almost two years old, Sweet Repeats has 
come into its own as a place for bargain‐
shoppers and fashionistas alike to dig 
through donated items to find great deals.  
The staff, made up of 5 employees and 40 
volunteers, is trained to help customers 
piece together new looks for their homes 
or their wardrobe.  Customers looking to 
liven up their kitchens will be pleased 

to find top brands such as Corelle, Lenox 
and Pfaltzgraff aplenty.  The store also 
carries home décor brands such as Mikasa 
and Waterford. Bare walls can be adorned 
with signed and numbered original pieces 
of artwork.  
 Every month the store offers customers 
various specials aimed at keeping 
merchandise moving in and out so the 
selection is always fresh and new.  To 
keep abreast of the latest sales, be sure 
to watch the classified ads section of the 
Northwest Herald.
 Store address: 10514 Route 47, Huntley
815.759.7100

Huntley Mayor Chuck Sass, Store Manager Colleen Hale and District 158 School Board 
President Mark Skala pose for a photo after Sweet Repeats’ fashion show.  Both Chuck and 
Mark took to the runway as fashion models for the event.

 Our sincere gratitude to Nick Sarillo, owner of Nick’s Pizza & 
Pub, and his dedicated staff for hosting a fundraising event that 
yielded over $830 to help support Children’s Center for Autism—
Sage House, a division of Pioneer Center.  Thank you Nick!

Nick’s Pizza & Pub 

holds benefit to 
support Children’s 

Center for Autism - 

Sage House

May 20
25% Off
Entire 
Store
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By Susan Krause, BS ED, MS ED, MBA 

Interim Vice President, Programs

 It is after curfew and your teenaged 

daughter has not returned home.  

Your ten year old is not doing well at 

school and teachers report that he 

just doesn’t pay attention and can’t 

sit still in his seat. Your three year 

old has been “expelled” from day care 

because of aggressive behavior against 

other toddlers in his class. It is three in 

the morning and your baby won’t stop 

crying no matter what you try or how 

long you rock her.

 Parenting can be hard. We are not 
given a complete instruction book with 
our newborn and although we may 
prepare as much as we can for the 
different developmental changes our 
children will go through, there is bound 
to be a surprise or two in store for us as 
our children grow and change. What’s a 
parent to do?
 Our community has many resources 

available for parents to help them be 
as prepared as possible for the ups and 
downs of raising a child. The Internet 
and the local library can help you 
find written and audio resources and 
information. Many local churches have 
parenting classes and support programs 
for parents. Families Etc. (815.308.0861 
or www.familiesetc.org) is a local not 
for profit group begun by parents that 
helps connect families to resources 
in the community. The county has a 
website developed through the Mental 
Health Board called “Network of Care” 
(http://mchenry.il.networkofcare.org) 
that can help parents navigate through 
and find resources on parenting and a 
wide range of related topics, as well as 
providing a resource directory of helping 
organizations. School counselors can 
also help link parents with resources 
and give referrals to programs.
 At the Pioneer Center Youth Service 
Division, we are committed to quality 

care that meets the specific needs of 
our community and of the families we 
serve. We can help parents to identify 
problems and find solutions through 
our many programs for children and 
youth and their families. If needed, 
we can also link parents to programs 
and services in the community. We 
work with pre‐school and school 
aged children and their families, 
teen parents, youth with emotional 
problems, families going through rough 
times, runaway and homeless teens, and 
teens who are in trouble with the law 
or court and/or involved in substance 
abuse. Our goal is to help families 
immediately, so when you call or walk 
in, an Intake counselor will meet with 
you immediately to help assess your 
situation and make recommendations 
for getting the help you need.
 Make summer a joyous, problem free 
time for your family. Don’t let your 
worries about your child fester. Call 

Pioneer Center/Youth Service Bureau 
today to get the assistance you need to 
empower you as a parent and to help 
your child. Call 815.759.7204.

Take the Challenge Out of Parenting

Barbara’s 
Life
 Barbara has a developmental 

disability and has been a client of 

Pioneer Center for the past 37 years.

 Up until 1975 I lived with my family.  
I was then ready to move into my own 
apartment, but my mother didn’t want 
to let me go. I was the baby of the 
family and was the last one to move out. 
I got involved then with Pioneer Center, 
and it took 13 meetings with Pioneer 
staff and my mother to finally decide 
that it would be good for me to move 
out more on my own. Now it is 2012 and 
I am still with Pioneer.
 First I lived in a CLF (Community 
Living Facility) for one year. I had a 
roommate, and our job was to cook for 
22 people in the building. I was also 
engaged to be married then. My parents 
were selling their home. I started to 
feel like I had too much to cope with, 
and couldn’t eat or sleep and felt like I 
was going to have a nervous breakdown. 
If it wasn’t for Pioneer Center, I would 
have been dead. I started to see my 
counselor, Dr. Larry at that time.  He 
said to me “Don’t overload the light 
socket”, and “You can only handle so 
much.” Now all these years later, I am 

still having counseling with Dr. Larry and 
he stills reminds me not to overload the 
light socket.
 In 1978, I moved into my own 
apartment and stayed there for 18 years. 
Then I moved into another apartment in 
an old Victorian house.  During this time 
I had an RTA driver named Maxine.  She 
helped me to find my courage to stand 
up to the RTA board when they were 
cutting services. I still keep in contact 
with Max. After that I lived in a different 
apartment in Woodstock for four years. 
Then I really wanted to move to Crystal 
Lake, and Pioneer Center helped me find 
a very nice apartment. I still live there 
now and have friends and Pioneer still 
helps me with things.
 All of a sudden a few years ago I 
lost my hearing. Pioneer took me to a 
hearing specialist and she said that I 
had gone deaf in both ears. The doctor 
talked to my caseworker about a 
cochlear implant and she went through 
the surgery time with me. For four 
months I still couldn’t hear and it took a 
long time to heal. Pioneer caseworkers 
were coming out and helping me all 
the time, and helped me to read lips 
and look both ways for my safety. Then 
things started to click with my hearing 
and now I wear my hearing aid and 
have regular appointments with my ear 
doctor.

 In 1993, my brother and my dad died. 
Three years ago in August my sister died. 
Then three years ago in October my 
mother died.  My Pioneer caseworkers 
came to my mother’s funeral. I was 
then very sick and was in the hospital 
for 3 months. I got better and went 
back to my apartment. Then last August 
I became very sick again and had to 
go back to the hospital, then a special 
hospital, then a rehab center and then 
I went back to my apartment.  I go to 
dialysis treatment three times every 
week and take a medical van each time. 
It still bothers me not to have family, 
but I have close friends and Pioneer 
Center.
 I am healthier now and take care of 
myself. I go to the grocery store and do 
my own cooking. I pay my bills and have 
a checking account. I play cards and do 
other fun things when I am not too tired 
from dialysis. I know that sometimes 
I have to rest and sleep more than 
other times. I am learning how to cope 
better with my hearing loss, and how to 
deal with people better. I still have my 
friends, and Dr. Larry, and my Pioneer 
caseworkers. I even have the courage to 
be helping out a new lady in my building 
who has nothing. It takes a lot of years.
 There have been a lot of ups and 
downs and it seems like every year 
the governor is saying something else.  

Sometimes I wonder “How am I going 
to end up in this?” When I hear about 
budget cuts and programs ending I 
feel like it knocks out your breathing. 
I wonder “Will I lose my caseworker?” 
and “Will I lose my housing?” I need 
help with getting out and doing things 
in the community and making all of my 
doctor’s appointments and making sure 
my medications are right. My Pioneer 
caseworkers help me to keep my 
benefits and make sure my medical bills 
get paid, and make sure I get dialysis 
treatments.
 I don’t want to feel like there is 
nothing I can do about budget cuts 
and programs for disabled people. 
I wanted to write my life story and 
send it to President Obama and my 
representatives. Years ago I wrote 
letters to my representatives and even 
went to Springfield to protest. Now I 
am writing again to say           thank you for 
helping me to keep my independence. If 
I could not worry about more cutbacks 
I would have more confidence to know 
that everything will be OK with my 
living. I do not want our lawmakers 
to discriminate against me or other 
people with disabilities. Please continue 
to provide money for services for 
handicapped people like me to live on 
our own, and to get support in the areas 
that we need help.
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 Every fall nursing students from McHenry County 
College’s (MCC) Nursing Program participate in a 
rotation at Pioneer Center for Human Services. 
Pioneer Center nurses mentor the students for the 
one‐day rotation working with individuals with 
developmental disabilities. Throughout the day, staff 
nurses educate and guide students through a client’s 
health assessments to determine which treatments and 
services could be added to allow them to reach their 
full wellness potential.  
 “We foster the student’s communication and 
interaction with our individuals who may have deficits 
in verbal skills or social anxiety,” said Sarah Walker, 
Nurse Manager for Pioneer Center. 
 Pioneer Center cares for the needs of over 175 
developmentally disabled clients.  Everything from 
wellness, 

sick, eye, dental, foot and mental health 
care are tended to on a daily basis. 
Developmentally disabled individuals are 
unique from the general population in that 
they have more medical and emotional 
needs and see more specialists than the 
average individual. The nurses also teach 
a basic health and safety class and a 
medication administration class monthly. In 
addition, they supply input to the planning 
of state‐required goals for each client 
and instruct clients on how to manage 
chronic illnesses; for instance a diabetic 
would learn about nutrition as well as 
how to inject Insulin. The nurse takes 
into consideration that a client with 

special needs takes longer to 
learn these skills and that 
repetition is key.  Most times 
special adaptations are 
needed, as there are vision, 
hearing and learning issues to overcome. 
 The MCC nursing program is the 
only one of its kind to do a rotation in 
developmental disability nursing skill in 
Illinois. While many of their rotations are 
in a more traditional hospital setting, 
there are a few that are based in the 
community. It is these rotations that give 
the students a true taste of what lies 
outside the classroom.  
 This spring, the student nurses gave 
back to the clients they learned so 
much from at Pioneer Center.  Keeping 
the focus on The Healthy Living 
Program, spearheaded by the nurses at 

Pioneer 
Center in Residential Developmental 
Programs, they donated a variety of outdoor activity 
sets and games to the clients. In addition, gift cards 
and bottled water were donated.  
 “I think what we gained from our clinical experience 
was an awareness of different levels and types of 
developmental delays and mental health diagnoses and 
sometimes a combination of the two. These people 
represent part of our community and with that a unique 
set of needs. We were taught about medical ailments 
common within this population, but a lot of what we 
saw was psychosocial,” said Katie Day, president of the 
Student Nurse’s Organization at MCC.

Unique Rotation for Local Nursing Students

By William Unangst, New Directions Psychosocial Rehabilitation Client, Consumer 

Advisory Council President

 On March 16 we loaded the chariots for a trip to Medieval Times. For some of us it 
was a trip into the unknown. We traveled for miles until we happened upon this great 
castle. The only thing missing was a moat. As we entered the castle we were greeted 
by ladies and noblemen. 
 We wandered aimlessly around the castle looking for a way into the great arena, 
and then we came upon a squire talking to the townspeople and explaining what we 
would be encountering. He spoke of how we would be seated in colored sections. We 
were in the red, so near the king and princess that we could almost reach out and 
touch them. The lights were dimmed as the show began. Our hearts were beating as 
the horsemen entered the great arena. Every time they battled we cheered. Every 
time they jousted we feared. Swords clashing, a mace thrashing, all the excitement 
was almost too much to bear. Dinner was served without utensils as it was in days of 
old. You could say it was finger-lickin’ good. The battles carried on till the last man 
stood. The Red team didn’t win, but as for me, all the excitement and good times I 
had, I surely walked away a winner.

Client Trip to Medieval Times

Pioneer Center nurses Marilee Cole, Sarah Walker and Lynn Kuranz
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Corporate Sponsors 2011-2012
For any non-profit agency to be successful it takes the support of the community and the businesses within it.  The following companies have made serving the needs of the 
community a top priority and are generous sponsors to our events and programs during the 2011-2012 fiscal year.  Our applause and gratitude goes out to them.

★
★

★
★ ★ ★

★
 ★
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ALLIANCE CONTRACTORS, INC.

TWOS Sales, Inc.

1st Choice Physical Therapy; Astro Craft, Inc.; Bank of Palatine/Winn and Linda Davidson; Beth & Rudnicki Insurance Agency, Inc.; Bjorkman’s Ace Hardware Inc.; Chas. 
Herdrich & Son, Inc.; Don Hansen Alignment & Auto Service; Donald E. Lewis Family Fund; Donna L. Vestal Fund; Dorion-Gray Retirement Planning; Dura Wax Co.; Fuhler 
Properties; Golden Eagle Community Bank; Hegner Family Foundation; Herrick Auto Rebuilders; Home State Bank; Huemann Water Conditioning; J&D Mechanical; Lucky 
Brake Bike Shop; Lynn and Bill Kasicki; Metroplex, Inc.; Michael Poper, P.C.; Militello & Associates; Modine Manufacturing Company; Peters Motors; Plote Construction Inc.; 
Reichert Chevrolet; Helen & Chuck Ruth; Schroeder Asphalt; Wells Fargo

L&V Distributors, Inc.

If you are a community-minded business that cares and are interested in making a direct, significant impact on the lives of others, contact Christin Kruse, Vice President of
Fund Development to become a corporate partner today at 815.759.7114 or ckruse@pioneercenter.org.

 The 3rd annual SleepOut for 
Shelter was a great success in 
educating the community and 
raising funds for McHenry County 
PADS!

 Over 500 attended this year’s 
event which raised more than 
$60,000. Thank you to all the 
church groups, schools, individuals 
and families that came together 
to learn about the homelessness 
situation here in McHenry County.

SleepOut for Shelter a Huge Success!
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on Accreditation of Rehabilitation 
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Pioneer Center gratefully acknowledges local funding from 

United Way, the McHenry County Mental Health Board and 

the Mental Health Resource League.

By Laurie Bivona, Director of Marketing

 Integrated Healthcare has become a 
hot topic these days.  It is a common term 
used to describe teams of health care 
providers working together to provide 
patient care.  Startlingly, it is also a unique 
and new approach to how health care 
providers deliver services.
 Some of the hallmarks of this structure, 
in addition to regularly scheduled medical 
care, are unique features such as ongoing 
efforts to help patients learn ways 
to manage their problems effectively 
between visits. In addition, ongoing 
contact is maintained with a healthcare 
professional who can help keep you on 
track, and report your progress between 
visits to other medical providers for closer 
monitoring of your condition.
 What exactly makes integrated 
healthcare different than traditional 
medical care?
 • Integrated Healthcare is based on 
the common sense notion that “two heads 
are better than one.” It just might be 
more accurate to describe integrated 
healthcare, however, as “four heads are 
better than one!” It lies within the belief 
that collaboration between professional 
healthcare providers in order to meet ALL 
the needs of the whole person, rather than 
just treating their current symptoms or 
some of the person’s problems, creates a 
healthier individual. 
 • It promotes healthy living in people 
with most any problem or condition, but 

is of special value to individuals who have 
chronic or life‐long conditions such as 
a mental illness, developmental delay, 
asthma, diabetes or other condition that 
impacts a person’s enjoyment of life.
 • When integrated healthcare is 
successfully implemented, you are seen as 
a unique individual rather than an example 
of a particular condition.
 This system of healthcare delivery offers 
the community the greatest opportunity 
of receiving not only the finest quality 
medical care available, but also the 
unique potential of remaining healthier 
and obtaining the highest quality of life 
possible between medical visits as well. It 
has valuable side‐affects, too, including 
saving significant money for health 
insurance companies, service providers 
and the patient themselves because of 
earlier detection, proactive treatment and 
collaborative efforts between healthcare 
professionals.
 Great Impact for Those Struggling with 
Mental Illness
 The past three decades have brought 
incredible advances in clinical outcomes 
for individuals with mental illness. Much 
of these advances have come about by 
realizing that mind and body cannot be 
thought of as separate entities. After all, 
mental illness manifests itself in the brain, 
a human organ. We also know that physical 
health and mental health are so integrated 
that superior care can only occur through 
service provider collaboration. This has set 

the stage for what many feel will be the 
next revolution in healthcare.  Integrated 
healthcare has been proven to be effective 
in reducing mental illness symptoms in a 
wide range of disorders by incorporating 
mental health professionals within primary 
care. 
 How Does This Affect Community 
Social Service Agencies?
 Social service agencies have a 
long history of collaboration amongst 
themselves, but rarely have they looked 
to the “outside” world to join efforts.  
As society moves forward towards an 
integrated healthcare model it will be 
imperative to social service agencies that 
wish to remain viable and contemporary 
to establish close partnerships with the 
healthcare industry as a whole. 
 Pioneer Center on the Cutting Edge
 Pioneer Center has embraced the 
philosophy wholeheartedly through its 
involvement with a network of community 
service providers, including Centegra 
Health System, Family Service Division of 
North Central Behavioral System, Federally 
Qualified Health Center (FQHC), the Mental 
Health Board and others, to explore the 
creation of an integrated care system for 
McHenry County.  In addition, the group 
is exploring the possibility of a regional 
approach to such a collaboration working 
with neighboring counties. 

Let’s Work Together
Integrated Healthcare in Practice

Pioneer Center’s youth behavioral 
health programs are accredited 
by The Joint 
Commission; 
demonstrating our 
commitment to and 
compliance with 
national standards for health care 
quality and safety.


