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By Sam Tenuto, Interim President and CEO
 The Pioneer Center team are very thankful for 
the opportunity and privilege to serve McHenry 
County and its community members for the past 
58 years. 

 Our Intellectual & Developmental Disability 
Services, Community Based Services and McHenry 
County PADS—Homeless Services have all been 
carefully designed to empower individuals to 
achieve their full potential.  These programs 
serve 4,500 community members on an annual 
basis. As the people we serve succeed, their 
lives flourish and they become less dependent on 
more costly supports and more fully support our 
local economy and often give back to others in 
need. 

 Through our daily work we strive to operate 
with integrity and strong business principles. 
As the Illinois state budget creates funding 
challenges for our agency we have been 
proactively engaging the legislative process and 
striving to be part of the solution.  We are

 diversifying and expanding our funding sources 
to provide the resources needed to support our 
sustainability. The support of our neighbors and 
friends through special fundraising events they 
have held on our behalf has played an integral 
role in funding our programs this past year.  In 
addition, local granting agencies oftentimes 
provided the key funding to continue operating 
programs and our thanks goes out to them:

United Way of Greater McHenry County
McHenry County Senior Services Grant 

Commission
McHenry County Community Fou ndation
McHenry County Mental Health Board
McHenry County Planning and Development
Mental Health Resource League for McHenry 

County

 McHenry County is a terrific community to 
live and work in. We take great pride in being of 
service to you, our community. The articles in 
this newsletter highlight the excellent programs 
we operate and wonderful people we serve. 

Please do not hesitate to reach out to the 
Pioneer Center team for support or if you have 
questions. Thank you for taking time to learn 
about our agency!

Thank You!

Advocates in Motion (AIM) members Tania, Kristin, 

Bob, Jason and Julie pose for a photo with Sam.  The 

AIM group works to raise awareness about the needs, 

challenges and successes of people with intellectual 

and developmental disabilities.

   Frank Samuel 
has a BS in 
accounting and an 
MBA in finance, 

both from Indiana University combined with 
over 25 years of progressive accounting, 
finance and operations experience primarily 
in the healthcare products and services 
industry. Included in this experience is eight 
years of public accounting with Ernst & 
Young and Crowe Horwath. 
 
 Other experiences include leadership 
roles in three fortune 50 companies—
Abbott, Baxter and Dell. In these roles, 
Frank oversaw the accounting, finance, 
operations and business process functions. 
Part of his responsibilities also included 
interfacing with customers, vendors, 
service providers and external auditors 
and managing their relationships.  In 

addition, he has also held executive 
positions including general manager, 
COO and CFO for private companies. As a 
management consultant, Frank supported 
Northshore University HealthSystems and 
PAWS Chicago, both successful non-profit 
organizations in various capacities and 
projects.
 
 Upon joining Pioneer Center, Frank 
rolled up his sleeves to support the board 
of directors, leadership team and staff in 
implementing key initiatives to get the 
organization back on track given challenges 
created by the state budget impasse and 
the implementation of an electronic health 
record. 
 
 Frank is excited about this opportunity 
to serve the community, colleagues, team 
members and the mission of Pioneer Center.

Meet Frank Samuel
Our New CFO

 A group of clients from the Advocates in 
Motion (AIM) Group attended the annual 
Alliance Rally that was held June 28, 2016 
in Bloomington. The Alliance is a statewide 
organization of self-advocacy groups in 
Illinois that works to make life better in their 
communities and to make developmental 
disability services better in the state. Before 
the start of the rally, the AIM members met 
with the Jacksonville Action Club to gain 
knowledge and ideas about what other self-
advocates are doing in Illinois.
 
 The Rally’s topic this year was voting and 
community access. Director Greg Fenton, 
from the Illinois Department of Human 
Services, attended and was presented with 
over 2,000 petitions signed by self-advocates 
and allies to ask for more money in their 
waiver packets for community access. The 
Director signed the pledge to support and 
work towards this goal. Attendees had the 
opportunity to ask questions and speak out 
for what they wanted as well as given the 
opportunity to register to vote.

Alliance Annual Rally
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Our Services
Intellectual & Developmental Disability Division

 Community Employment Services Managed Enterprises 
 Employee Development Services Transition Support Services
 Developmental Training Bridges
 Residential Living (CILA) SOAR Senior Program
 Home Based Support Services Client & Family Support Services
 Autism Day and Residential Program Respite

Community Based Services Division

 Youth Intensive Home Therapy Teenage Mothers Initiative
 Youth Therapeutic Mentoring Runaway & Homeless Youth
 School Based Prevention Mental Illness Residential Living
 Community Inclusion HUD Rental Assistance

 
McHenry County PADS

 Day Service Center Emergency Sleeping Beds
 Transitional Home Church Site Partners

Our Locations
Main Office McHenry County PADS
4001 Dayton Street 14411 Kishwaukee Valley Road
McHenry, IL 60050 Woodstock, IL 60098

Phone: 815.344.1230 Website: www.pioneercenter.org

Shampoo/conditioner

Body wash/bars of soap

Razors/Shaving cream

Toothpaste/ 

Toothbrushes

Bug spray

Sunscreen

Rain ponchos

Flashlights

AA and AAA batteries

Plastic silverware

Coffee/instant coffee

Craft supplies

Gift cards

Twin sheet sets

Twin comforters

Pillows (New)

Laundry baskets

Towel sets

Blanket

Hygiene products

Kitchenware

Simple 
Needs

Each of our programs have unique needs that 

it looks to the community to help fulfill.  They 
are the little extras that although may not cost 

much…make a big impact.

Visit booths presented by staff and clients about our intellectual and 

developmental disability programs. Or, join a tour to see the program rooms up 

close.  Refreshments will be provided!
 

Who Should Attend?
· Families with transitional age youth  

· High school and transition teachers

· Anyone who wants to know about adult options for intellectual 

and developmental disability programs in McHenry County

THURSDAY, SEPTEMBER 15 • 6-8 pm
Pioneer Center for Human Services
4001 Dayton Street • McHenry, IL

Meet Our

Intellectual & 
Developmental 
Disability Division
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 Maria has been an active 
participant in Pioneer Center 
programming for 25 years. She is 
currently enrolled in the Client 
& Family Services Program (CFS) 
in our Community Based Services 
Division (funded by the McHenry 
County Mental Health Board). 
Maria is a vibrant, friendly 
woman who makes her presence 
known. She exudes positivity 
and her laugh is guaranteed to 
brighten any room. If you have 
attended a local festival, you 
may have seen and heard Maria 
on stage – singing Bon Jovi! 
 Maria lives in her own 
apartment in McHenry. Through 
the assistance she receives 
from her CFS Case Manager, 
Maria has been able to secure 

an apartment and manage the 
day-to-day tasks of living on 
her own. She has also worked 
diligently to master skills such as 
laundry, cleaning her apartment 
and independently shopping for 
groceries. With assistance from 
the CFS Program Nurse, Maria is 
currently focused on scheduling 
necessary medical and dental 
appointments for herself. Maria 
is also working to improve her 
budgeting skills. 
 To support Maria’s love of 
shopping, her Case Manager 
encouraged her to find 
employment in the community 
which would help support her 
favorite past time. After many 
months of doing  “mock” job 
interviews, practicing filling 

out job applications, creating 
a resume, learning social 
boundaries, and utilizing the 
internet to job search, Maria 
is now a proud employee of 
McDonalds. Finding a job has 
given Maria a new purpose and 
she eagerly shares stories about 
her day and the people she 
encounters at McDonald’s with 
her friends at Pioneer Center.  
She also loves to come to 
Pioneer Center proudly dressed 
in her work uniform.  Maria has 
made great progress in all life 
areas since joining CFS, but 
this employment opportunity 
has especially bolstered her 
confidence. We are proud of 
Maria and her accomplishments.

Meet Maria

 The Illinois House of Representatives and Senate 
passed Senate Bill 100 which will go into effect 
September 15, 2016 and require changes in the use 
of school discipline practices across the state. 
 Senate Bill 100 (SB 100) addresses excessive 
use of the most severe forms of discipline, such as 
suspensions, expulsions and referrals to alternative 
schools.  Schools will only be able to use these 
severe forms of disciplines when “appropriate 
and available” alternatives are exhausted. In 
other words, suspensions and expulsions become 
the last resort, rather than continuing with a 
“zero tolerance” approach.  SB 100 was created 
to address the negative impact of out-of-school 
suspensions and expulsions on students’ overall 
functioning in school. 
 According to a May 2012 article in TIME 
magazine, during the past 30 years rates of 
suspension across all grade levels have more than 
doubled.  In that same TIME article Daniel Losen, 
a senior education law and policy associate for the 
Civil Rights Project at UCLA, is quoted as saying 
“[Suspension] makes no sense, because students 
are losing class time. They are often not being 
supervised. They are not learning anything. No 
one is teaching them about misbehavior. No one is 
making sure they are prepared to return to school.” 
 Prevention services will play a crucial role in 
assisting schools with complying with SB 100 and 
addressing some of those very issues brought 

up by Losen in the article.  Pioneer Center’s 
Prevention Program is specifically designed to help 
schools address social-emotional, disciplinary and 
truancy issues that are the most common causes 
of suspensions and expulsions.  The program 
offers three graduated approaches in dealing with 
discipline issues:

 1. Responsibility, Accountability & Positive

     Thinking Group

 2. TruThought Group

 3. Thinking for a Change 

 The Responsibility, Accountability & Positive 
Thinking Group, or RAP Group, works with students 
to identify thinking errors and tactics used to avoid 
accountability, as well as teaches the responsible 
replacement thinking that is necessary to change 
behavior. 
 The TruThought Group is a 16-week group that 
utilizes evidenced-based curriculum to help youth 
identify negative thinking and behavioral patterns 
and helps them take responsibility for choices and 
making changes within their life.  
 Thinking for a Change, or T4C, is a 20-
week group using evidence-based curriculum 
with a homework component. This cognitive–
behavioral therapy program stresses interpersonal 
communication skills development and confronts 
thought patterns that can lead to problematic 

behaviors. T4C has three components: cognitive 
self-change, social skills and problem-solving skills.  
 Each group is led by a team of specialists 
who are trained in topics that impact the social-
emotional well-being of students.  
 It is Pioneer Center’s goal to partner with as 
many schools as are interested in contracting for 
our services to help students and schools maintain 
the focus on learning and progressing in school by 
overcoming the social-emotional issues leading 
to suspension, expulsion or alternative school 
placement. Pioneer hopes to be a resource for 
the area schools as they are presented with the 
challenge of creating their response to student 
needs and the requirements of HB 100 to exhaust 
appropriate and available alternatives. Students 
completing the Pioneer Center’s offerings will have 
insight into their misbehavior and be prepared to 
return to the classroom setting ready to learn. 
 To learn more, contact Lisa Sabol, Prevention 
Coordinator at 815.344.1230 x3149 or lsabol@
pioneercenter.org

Prevention Program Providing 
Alternatives to Area Schools
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Our Special Olympics Experience
In 2015, Pioneer Center fostered a new commitment to health and fitness by joining Special Olympics.  Over 60 clients have participated in sports over the last year 
including bocce ball, track and field events, bowling and basketball. This coming year, they look forward to getting involved in softball and weightlifting.

Bill and Darren each won a 

medal in Track & Field and 

were able to travel down 

state to Bloomington, 

Illinois to participate in 

the Summer Games.

Carolyn and Deb pose with their 

medals won at a bocce ball 

tournament.  “I had fun doing 

it. I like everybody,” said Deb. Arlene concentrates on her game 

during a bocce ball tournament.

In June, seven of our track and field athletes headed downstate to participate in the Special Olympics Summer Games.

“I liked meeting other people and competing on 
a college track with my family watching,” said 
Darren.

Want to support Pioneer Center’s programs and the people we serve?
Make a tax-deductible donation at www.pioneercenter.org/donate.

Your gift changes lives!  
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Requirements:

• High school graduate or equivalent

• Can provide compassionate personal care, homemaking and companion services

• Are honest, trustworthy and patient with those in need

• Ability to pass a criminal background and motor vehicle check

• Cleared fitness to work and TB test

• Possess reliable transportation and have a valid driver’s license

• Pass a reading comprehension test

• Complete DSP training and on-the-job training within 90 days

• Adhere to Pioneer Center’s drug free environment policy

To learn more about becoming a DSP or to apply, contact Regina Buckhalter-Thomas at 

815.759.7061 or rthomas@pioneercenter.org.

Direct Support Professionals Wanted

As a Direct Support Professional (DSP) in our residential program you are joining a team of 

compassionate, caring and trustworthy caregivers. These professionals address not only the 

activities of daily living, but also look for the enjoyment in every day.

If you have great skills, a positive attitude, a compassionate heart and understand the importance 

of providing exceptional service, we want you! We offer flexible start dates in a variety of 

locations including:

 McHenry • Crystal Lake • Lakewood • Cary • Johnsburg • Harvard • Woodstock • Marengo

No prior experience required, we will train the right individual!

Both full- and part-time positions are currently available. All positions start at $11 per hour and 

we offer shift differentials for working overnights and weekends. Full-time positions are offered a 

complete benefits package including health insurance and paid time off.

Duties include housekeeping, laundry, meal prep/planning, transportation/errands, bathing/

personal hygiene care, medication management and all aspects of daily living help.

 Lisa Neuhaus started as a Direct Support Professional 
(DSP) with Pioneer Center in 2015.  Over the course of the 
last year, she has worked with clients with developmental 
disabilities in numerous programs.  Most recently she 
can be found working with clients in the Developmental 
Training Program.  The clients in her specific program area 
have higher independence skills and oftentimes live in the 
community with their family or in their own home, hold 
community-based jobs and enjoy very active lifestyles.

Can you describe a typical day in the life of a 
DSP?
 One of the things that I enjoy the most about my job is 
the variety of tasks every day brings.  Especially when you 
factor in the unique personalities of the clients I get to 
work with.  My days are full of teaching educational classes, 
exercise and health activities, and outings to learn more 
about our community. Here are some things I may do on any 
given day:
• Coordinate a walking club and lead daily walks including 

outings to local trails
• Teach classes on reading or health
• Lead the Garden Club in discussions about flowers and 

plants and take clients on outings to local gardens and 

farms
• Coordinate the Special Olympics program and coach 

basketball, track and field, and bowling
• Teach job skills such as resume writing, dressing for an 

interview, how to answer interview questions
• Teach life skills classes including washing dishes, washing 

and ironing clothes, making beds, vacuuming and house 
cleaning

• Take clients on field trips to the McHenry County 
Conservation District where they learn about birds, frogs 
and other animals

What is the best thing about being a DSP?
Being a DSP is extremely rewarding.  I love being an 
advocate for my clients and helping them reach their goals.  
When they reach a goal…the smile on their face and their 
feeling of accomplishment is priceless.

If you had to name three essential 
characteristics or personality traits needed to 
be a successful DSP, what would they be? 
Patience • Energy • Love of teaching

Q&A With Lisa Neuhaus, a Dedicated DSP

 In 2015, Mike came to Pioneer Center 
for services.  He wasn’t happy about 
joining our program and would often 
be seen sitting alone at a table.  When 
I would talk to him, he would say he 
wanted his life to be different but 
he just didn’t have any motivation to 
change it.  Each day I would encourage 
him to try making even a small change.  
This went on for several weeks…  I 
began suggesting different activities he 
could do like joining a class or outing. 
Anything to start that change.  One day 
while we were talking he said out of the 
blue “ok, I’ll join a fitness class.”  He 
began exercising every morning and even 
joined the Special Olympics bowling 
team.  Over the course of a few months 
he began to open up and saw his health 
increase as he stuck with the fitness 
classes.  Now he has a membership to 
the local Rec Center and is very active.  
Health wise, he was able to lose a 
significant amount of weight and get 
his diabetes under control.  That one 
small “ok” was a catalyst for change for 
him.  Right now he is in the process of 
looking for a community-based job and 
has dreams of moving out of a group 
home environment into his own home.  
I can’t believe how far he’s come and 
how outgoing he is now.  Instead of being 
frustrated and depressed with his life; 
he sees opportunity and is embracing 
new experiences.  It is these kinds of 
experiences in my job that inspire and 
encourage me. 

Can you share a rewarding 
client story?



7

Corporate Sponsors 2015-2016
For any non-profit agency to be successful it takes the support of the community and the businesses within it. The following companies have made serving 

the needs of the community a top priority and are generous supporters of our events and programs. Our applause and gratitude goes out to them.

Beth & Rudnicki

Insurance Agency, Inc. 

ALLIANCE CONTRACTORS, INC.

Campion, Curran, Lamb 

and Cunabaugh, PC

A Trip to the Beach
Recently, the residents of our Providence Group Home were 

able to go on a beach outing to a family member’s vacation 

home.  The clients had a blast trying new things. Denise 

enjoyed her very first kayak ride. Michelle, who has always 
been fearful of the water, went in for a dip to cool off.  

Dee Dee even tried her hand at swimming—even though she 

thought it was “gross” that there were fish in the water.
Front row—Denise (client), Dee Dee (client), Michelle 

(client). Back row—Jenna (staff), Donna (family member), Tavi (client), Paul (family 

member), Randy (client) and Beth (staff). 

Volunteering
Eric and Ben love to deliver birthday wishes to seniors. 

Ben, pictured right, is very soft spoken and shies away 

from most social situations. When he began participating, 

staff encouraged him to speak a little louder. Ben’s mom 

told us that one night she heard him talking in his room 

and went to see what he was up to. Ben was practicing 

greeting and saying happy birthday in the mirror!

Learning to Golf
Darren enjoyed a golf lesson at the Golf Academy in Prairie Grove. 

“I’ve never golfed before. It was fun,” said Darren.

Getting Fit
Michael is one of five clients who 
were able to join a local fitness 
center recently. “I’m the healthiest 

I’ve ever been. It makes me feel like a kid again,” said 

Michael.

Lunch with Friends
Cheri, Karen and Sharon enjoyed a day out that included a 

trip to the McHenry Riverwalk and lunch. “We went to the 

Riverwalk and had our picture taken. Then we had food. I 

like it,” said Cheri.

Sharing Common Interests
Three clients enjoyed lunch after visiting the Harley 

Davidson bike show in Woodstock. Ed, pictured left, 

has been in our SOAR program for several months and is 

considered shy and reserved. At the bike show he wasted 

no time, though, in coming out of his shell and talking to 

others about the bikes and helmets.

Centegra Health System; Delta Dental; Eder, Casella & Co.; Home State Bank; Michael C. Poper, Attorney at Law; Militello & Struck, LLC;

Morgan Birge & Associates, Inc.; Taradash Law Firm; TWOS Sales; Working World, Inc.

If you would like to learn more about our sponsorship program and how to make a direct, significant impact on the lives of others, contact Laurie Bivona,
Director of Marketing, at 815.759.7050 or lbivona@pioneercenter.org.

Old Town Pizza

Xamin

In the Community
Providing community inclusion activities is a critical 

component to increasing the quality of life for all 

people especially individuals with an intellectual 

and developmental disability. These activities allow 

people to have fun, meet new friends, and develop 

skills and competencies that are best learned by 

practicing them in the real world. Simple tasks such 

as learning to order lunch at a restaurant, having an 

active conversation with a friend, learning to use the 

equipment at a new gym, or being active through 

team sports, all teach fundamental life skills and 

leave a lasting impression on participants. 
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Affiliations
American Association on Intellectual and Developmental 
Disabilities

National Association of the Dually Diagnosed
Association of Fundraising Professionals
Illinois Association of Rehabilitation Facilities
Institute on Public Policy for People with Disabilities

Illinois Collaboration on Youth
McHenry County Mental Health Board
Mental Health Resource League for McHenry County
United Way of McHenry County
McHenry County Continuum of Care
Human Services Advocates of McHenry County

Board of 
Directors 

Michael T. Moushey, Chairman

Dan McCaleb, Vice Chairman

Sandra Hess Moll, Secretary

Tracey Annen

Dianne Diana

Richard C. Draper

Rebecca Heisler

Lynn Schnelker

Brad Stewart

Sharon Tieman

Executive Team

Sam Tenuto 
 Interim President and CEO

Rocio Arreola-Escutia, PHR
 Chief Human Resources and   

   Compliance Officer

Frank Samuel
 Chief Financial Officer

Laurie Bivona
 Director of Marketing

Erin Brumfield Grima, MS, LCPC
 PADS/Prevention Services Director

D.J. Newport
 Facilities Operations Director

4001 Dayton Street, McHenry, IL 60050 
815.344.1230 • Fax 815.344.3815 
www.pioneercenter.org

PIONEER
Center for Human Services

Pioneer Center gratefully acknowledges local funding 
from United Way, the McHenry County Mental Health 
Board and the Mental Health Resource League.

A 501(c)(3) Charitable Organization

Accreditations 
Pioneer Center has a three-year accreditation from the Commission on Accreditation of Rehabilitation Facilities (CARF). 
This is the highest level of accreditation and assures a high standard of quality in all programs and services.

Seal of Approval Guarantees Sound Investment
Pioneer Center has received the Better Business Bureau’s (BBB) charity seal of approval, meeting 20 out of 20 standards for 
charity accountability.


