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A Year In Review
By Jeff J. Kurth, Chief Financial 
Officer

We live in a moment of history where 
change is so sped up that we begin to 
see the present only when it is already 
disappearing. 
~R. D. Laing
 Fiscal year 2014 was again a year of 
great change and challenge for Pioneer 
Center and the above quote sums up 
the world in which we operate. For 
over 15 years I have served in some 
capacity as Pioneer Center’s Chief 
Financial Officer and it is because 
of our commitment to governing our 
resources with integrity that Pioneer 
Center has been able to remain agile, 

respond to ever-growing community 
needs and fund our growth initiatives 
internally; in essence, we remain 
a solid organization and a good 
community investment! 
 With the changes brought about by 
the Affordable Care Act, the changes 
in how services are delivered and 
the struggles the State of Illinois has 
in properly funding needed services, 
Pioneer Center is constantly re-
evaluating itself and making the 
adjustments to seek excellence in 
our services and the way in which we 
conduct business.  We have continued 
to grow and evolve with new and 
innovative programs, exciting changes 
to current services and a cutting-
edge service delivery model.  The 
changes to our facilities, most notably 
the opening of our new community 
mental health center, has allowed all 
of our programs to expand to meet 
the needs of the people we serve.  
This last year alone, the number of 
individuals receiving mental health 
services at Pioneer Center has grown 
exponentially.  These changes, though 
challenging, are also transformational; 
the Pioneer Center you see today 

looks different from the one you knew 
just a few years ago and I can assure 
you our commitment to continuous 
improvement for the people we serve 
will make us an even better Pioneer 
Center into the future. 
 Financially 2014 was, again, a solid 
year for Pioneer Center, total revenue 
increased over 12.5% and we ended 
the year with a slight deficit which is 
impressive given our rate of growth. 
Compared to the previous fiscal year 
our cash reserves stayed steady….
that’s the good news!
 Today we are three quarters into 
fiscal year 2015 and our challenges 
continue. State payments remain 
slow and unpredictable and as of the 
writing of this article we are uncertain 
how the new state budget will effect 
funding over the next 18 months. We 
do know, preliminary numbers are 
projecting additional funding cuts. 
However, it is too early to determine 
exactly how much or what programs 
will be affected. As we await news, 
I can assure you that our dedicated 
staff, board of directors, and our 
many devoted community partners 
are committed to sustaining the vital 

programs and services the people of 
this community rely on us for.
 As you read through this annual 
report we hope you are pleased with 
our progress. Despite our challenges, 
the entire staff at Pioneer Center 
remains committed to engaging people 
of all abilities through innovative, 
effective and compassionate services. I 
am confident that with your continued 
support, the support of the individuals 
we serve, the staff and the greater 
community we will continue our 
movement, towards excellence and 
setting the standard in human services.  
 In closing, please know we need 
your continued dedication. As things 
roll out over the next few months, it is 
my commitment to keep you informed 
of our challenges and our direction….I 
thank you for your steadfast support of 
our mission to “empower individuals to 
achieve their full potential.” Together 
we are Pioneer!
Respectfully,

 

Jeff J. Kurth, CFO

Our Mission:
Empowering individuals to achieve their full 

potential.

Our Vision:
We are PIONEERS, recognized for SETTING THE 

STANDARD in Human Services.

Our Value Statements:
We engage people of all abilities through 

innovative, effective, compassionate services.
We employ, develop and support exceptional 

people to achieve individual and 
organizational excellence.

We are committed to being progressive 
industry leaders.

We govern our resources with integrity to 
realize our mission and vision.

 McHenry County isn’t immune to 
homelessness.  As a matter of fact, this past year, 
McHenry County PADS helped over 394 individuals, 
families and children who found themselves out in 
the cold, alone and with nowhere to turn. 
 The cost to sustain McHenry County 
PADS is over $700,000 annually—of which only 
$184,000 comes from state and local grants and 
funding sources. Sadly, this past year, the U.S. 
Department of Housing and Urban Development 
cut the McHenry County PADS program funding by 
$105,000!  As our largest funding source, this was 
devastating news. The balance, over $516,000, 
must be raised each and every year. Pioneer Center 
is committed to this program and the people it 

serves, but sustaining McHenry County PADS is not 
an easy task.
 In an effort to raise much needed funds, 
Pioneer Center developed the Adopt-a-Bed 
program. Through the generosity of community-
minded businesses and dedicated individuals, 
this effort helps to decrease the gap between 
diminishing revenue and the cost of operating 
McHenry County PADS’ 34 beds at our day time drop 
in center and transitional home and the diminishing 
revenue we receive from other funding sources.
 We would like to acknowledge the following 
for their generous sponsorship of one of the 34 
beds this past year:

Helping Hands

Each year, the 34 beds can be sponsored for $2,500 each. To learn more about how you can 
adopt-a-bed, call Barb Swanson at 815.759.7144.

Mr. and Mrs. Scott Brown
Crystal Lake Dawnbreakers Rotary Club
Mr. & Mrs. Ken Fotos
Grove Plating Co., Inc.
Illinois Tool Works Foundation
Brian and Erin Kelly

Lake in the Hills Rotary Club
Mr. and Mrs. Erv Lecoque
Mr. & Mrs. Kelly McClain
Mr. & Mrs. Gregory Preves
Mr. & Mrs. William J. Rinn III
Mr. Mike Gruper
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Our Services & Locations

Administrative Offices
4100 Veterans Parkway
McHenry, IL 60050
815.344.1230

Intellectual & Developmental
Disability Services
4001 Dayton Street
McHenry, IL 60050
815.344.1230

Community Mental Health Services
  McHenry Location
  4100 Veterans Parkway
  McHenry, IL 60050
  815.344.1230

  Woodstock Location
  101 S. Jefferson Street
  Woodstock, IL 60098
  815.338.7360

McHenry County PADS
14411 Kishwaukee Valley Road
Woodstock, IL 60098
815.338.8231

Pioneer Center operates and maintains many locations.  

In addition, Pioneer Center operates numerous 
group homes throughout the county:
9 Developmental Disability 
5 Mental Health 
2 Autism Spectrum Disorder

Behavioral Health Services & Counseling
    Adult Services

• Day Service
• Community Case Management
• Traumatic Brain Injury Rehabilitation
• Outpatient Counseling
• Employment Services
• Residential Living Services
• Psychiatry

   Children, Youth and Adolescent Services
• Delinquency and Prevention Programs
• Intact Family Program
• Outpatient Counseling
• Psychiatry

Intellectual & Developmental Disability Services
• Life Skills Development
• Employment Services
• Case Management

• Residential Living Services
• Senior Services
• Autism Services
• Respite

McHenry County PADS
• Day Time Drop In Center
• Emergency Sleeping Beds
• Transitional Living Home
• Church Site Partners

 The Trailblazer Award is presented annually to generous people, 
community-minded businesses and devoted organizations who 
have made a direct and positive impact on the people we serve.  
This year’s honorees have shown time and again that they are 
dedicated to empowering individuals to achieve their full potential.  
Congratulations to the 2014 awardees:

New Trailblazer 
Award Recipients

Chas. Herdrich & Son, Inc. 
Hegner Family Foundation 
Huemann Water Conditioning
Kopp & Bloom DDS  
Michael and Kim Moushey

Rabine Group 
Lake in the Hills Rotary 
St. Thomas the Apostle Church
STAR Charities

 Together, these Trailblazers have given their time, talents and 
resources. They have served on the Board of Directors, provided 
free dental care, and helped make our SleepOut for Shelter event a 
continued success, among many other impressive and generous acts 
of kindness. Our deepest “Thank you!” to this year’s, and all past, 
Trailblazer Award recipients!

Administrative Office  
4100 Veterans Parkway, McHenry, IL 60050 

815.344.1230 • www.pioneercenter.org 
 

Questions? Call 815.759.7204 or email  
GetHelp@pioneercenter.org 

Quicker, Better Access  
To Services With   

Pioneer Center for Human Services  
Veterans Parkway Location 
4100 Veterans Parkway, McHenry  

Monday, Wednesday    8 am—4:30 pm 
Tuesday, Thursday         8 am—8 pm 
 

**Walk-in hours available Monday and  
Thursday from 9 am—3pm** 
 

Woodstock Location 
101 S. Jefferson Street, Woodstock   
 Monday 11:30 am—8 pm 
 Wednesday 8 am—4:30 pm 
 
Centegra Specialty Hospital 
527 W. South Street, Woodstock 
 Tuesday 8 am—12 pm 

Behavioral Health Services & Counseling 
Developmental Disability Programs 

Traumatic Brain Injury Rehabilitation 

CareNow  
Admissions  

Advocate Good Shepherd Hospital Outpatient Center 
525 Congress Parkway, Crystal Lake   
 Wednesday  4—7 pm 

All hours are by appointment unless otherwise specified. 
 
What to Bring? Illinois State ID or Driver’s License,                  
Social Security card, proof of household income,                   
parenting agreement/guardianship papers, proof of 
benefits and/or private insurance.  
 
What Should I Expect? Plan on completing a 30 
minute intake process as well as a 2-hour mental health 
assessment.  

ADMISSIONS LOCATIONS AND HOURS 
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Timeline
Opened a New Autism Group Home in Village of Lakewood

 For eight years, a group of three children lived with each 

other at Sage House, a group home for children with Autism. 

They grew as a family unit and came to rely on one another as 

integral components in each other’s lives.

 In 2013, the children were all becoming young adults and 

one of them would turn 22 in December—at that time his State 

funding that ensured his place in the home would end. In the 

eyes of the State he would be considered an adult and would 

no longer be able to remain in the group home.

Knowing that these young adults had grown and bonded 

together through their common struggles and triumphs, we set 

a course, earlier in the year, to find a new house to become 

our adult Autism group home where they could continue to live 

and grow together. The search reached its completion with the 

purchase of a beautiful home in the Village of Lakewood.

 “We are so pleased and proud to welcome our newest 

neighbors to the Village of Lakewood – residents of the home 

on Huntley Avenue recently purchased by the Pioneer Center,” 

said Village President Erin Smith.

A Community Mental Health Center

 We were excited to announce the opening 

of our new location on Veterans Parkway 

in McHenry. The purchase of the building 

was made without a capital campaign or 

additional funding from taxpayers.

 We were able to take advantage of the real 

estate market to get the building at a great 

price. While the current rate in the suburbs 

for new commercials buildings was roughly 

$200/sq ft and used commercial buildings 

at $120/sq ft, our purchase price of $56/sq 

ft, which included furniture and equipment, 

allowed us to exand while maintaining our 

fiscally conservative operations.

 Named Pioneer Center for Community Mental Health, our new location is home to many of our 

adult, youth and adolescent behavioral health programs. The new building is located close to our 

Dayton Street Campus and is considered the county’s only community mental health center.

 “Our community members rely on us to provide exemplary programs and this new location allows 

us to spread our wings and take our programs in new directions,” said Ronica Patel, Director of 

Behavioral Health.

Transitioning to an Electronic Health Record

 We began a multi-level upgrade of all our 

electronic record systems which will ultimately 

improve our ability to document services 

accurately and completely.  It will also dramatically 

increase the eficiency of staff by 

allowing critical information to 

be available at their fingertips, 

when it is needed.  All Pioneer 

Center client records will be 

electronic by April 2015 when 

we expect to “go live” with 

our new system.  The ability to 

use an electronic health record for documentation 

and communication with other health care 

providers and funding sources, including insurance 

companies, is a requirement in today’s world.

A New Service Philosophy: Community Inclusion

 The establishment of The Guthrie Legacy Project of 

Community Inclusion was a first step in the shift of our service 

delivery philosophy.  Community inclusion is about creating 

opportunities for increased presence and participation in 

the community for individuals living with mental illness or 

intellectual and developmental disabilities.  

 The service philosophy works to overcome barriers through 

activities including community-based employment, housing, 

education, spirituality, recreation, socialization activities 

such as joining a gym or finding hobby groups, connectivity 

with local colleges, job coaching and assistance in finding 

community-based healthcare. 

 Temple University Collaborative on Community Inclusion 

is guiding the development and delivery of these services 

for our behavioral health programs.  Learn more at http://

tucollaborative.org/.

 For developmental disability programs at Pioneer Center, 

a partnership with the University of Minnesota’s Institute on 

Community Integration has been established.  Learn more at 

http://www.ici.umn.edu/.

Self-Advocacy Event

 
 With signs that read “Self 

Advocacy Rocks 2014,” “Look to 

us for what we can do, not what 

we can’t do,” and “Help Us with 

Our Future,” about 50 people 

attended a public awareness 

event at Pioneer Center.  Hosted 

by Advocates in Motion (AIM), a 

client-run group, attendees learned 

about self-advocacy which seeks to 

reduce the seclusion of people with 

intellectual and developmental 

disabilities and give them the tools 

and experience to take greater 

control over their own lives.  

 The presentation was followed by a discussion led by Illinois 

Department of Human Services, Division of Developmental Disabilities 

Director Kevin Casey.  “In our state and across the country, we have 

assumed for far too long that people with disabilities can’t work. We have 

evidence to the contrary,” Director Kevin Casey says.  Attendees listened 

to Director Casey talk about the importance of employment opportunities 

for individuals with developmental disabilities, the significance of self-

advocacy and the benefits of person-centered community programs, like 

Pioneer Center.

Homelessness Summits

 610,042 individuals are 

experiencing homelessness 

on any given night across the 

United States.
 When people think of 

hunger and homelessness, 

they think of urban 

environments like Chicago. 

They don’t think that this is 

a problem right here in our 

home county. Yet in McHenry 

County alone, roughly 650 individuals are homeless, an increase of 

over 50% since 2009.

 These problems are real. 41% of homeless people are families. 

5-7% of homeless people are youth. 20-25% of homeless people are 

veterans.
 This project aims to:

• Increase public awareness of the problems of homelessness 

in McHenry County.

• Improve efficiencies in delivering services.

• Find ways in which service providers can better collaborate.

  To get involved, visit http://www.pioneercenter.org/homeless/.

Dr. Elizabeth McMasters Joins Pioneer Center

 In September, 

Pioneer Center 
welcomed Dr. Elizabeth 

McMasters as the 

organization’s Medical 

Director.  The addition 

of a medical director 

immediately increased 

Pioneer Center’s 

psychiatric capacity by 

over 70%. 
 Dr. McMasters is 

leading the expansion 

of psychiatric services, 

professional leadership 

of the organization’s existing medical services and working towards building a 

community network of psychiatric services.

 “With expanding psychiatric services and direction, our goal is for Pioneer 

Center to become the comprehensive care center with a wider offering of 

treatments and programs,” says Dr. McMasters.

 Committed to McHenry County residents, Dr. McMasters was recently awarded 

the Vision of Hope Award for outstanding leadership by the McHenry County 

Behavioral Health Foundation.

Telepsychiatry: A New Frontier in Behavioral Health

 In July, Pioneer Center received funding through the 

McHenry County 

Mental Health 
Board to begin 
the county’s first 

telepsychiatry 
program for 
individuals 
with concurrent 

mental health and 

intellectual and 

developmental 
disability diagnoses.

 Telepsychiatry 

is currently one of the most effective ways to increase access 

to psychiatric care for individuals living in underserved areas 

like McHenry County.  Almost immediately upon its launch in 

October, Pioneer Center expanded the use of telepsychiatry to 

include its child and adolescent behavioral health clients.  

 “Telepsychiatry is at least as effective as face-to-face 

psychiatry, and in some cases, more effective. We anticipate 

expansion of these services for our patients and plan to partner 

in the community to find creative ways to use this technology,” 

said Susan Krause, Director of Organizational Advancement.

July 2013

December 2014

Started an Autism Day Program

 Addressing ever-growing community 

need, we were excited to announce our 

new Autism Day Program, funded by a 

McHenry County Mental Health Board 

grant.  The program is located at our 

Dayton Street Campus in McHenry, and 

is designed to serve 16 people with 

significant developmental and behavioral 

needs related to Autism.  The program 

has a high staff to client ratio and is 

structured around advancements in the 

human services field—participants are 

able to use tablets and Autism-specific 

software, through a generous gift from the 

McHenry County Community Foundation, 

to help with learning. 



Expenses by Category

■ 69.7% Staff Salaries & Benefits
■ 5.8% Consultants & Professional Fees
■ 5.7% Occupancy
■ 4.3% Other Operating
■ 4.1% Transportation
■ 4.1% Depreciation
■ 3.7% Client Wages & Assistance
■ 2.2% Consumable Supplies
■ 0.4% Direct Fundraising

  

 

 
 

   

 

State of Illinois 61.6% McHenry County 708 Board 11.9%

Contributions 7.8% Federal 6.8%

Client & 3rd Party Fees 5.9% Subcontract & Consulting 2.8%

United Way 1.8% Other Grants & Miscellaneous 1.4%

■ 60.6% State of Illinois
■ 11.1% McHenry County 708 Board 
■ 8.4% Client & 3rd Party Fees
■ 7.0% Federal
■ 6.8% Contributions
■ 3.1% Subcontract & Consulting
■ 1.6% Other Grants & Miscellaneous 
■ 1.4% United Way

Functional Expenses by Area

Residential Services   28.9%

Youth Services 16.6%

Community Services   15.5%

Vocational Services   14.9%

Day Services   10.7%

Management & General 7.0%

Fundraising   3.9%

Autism Services 2.5%

Functional Expenses by Area

■ 25.2% Residential Services
■ 22.6% Youth Services
■ 14.9% Community Services
■ 13.4% Vocational Services
■ 10.2% Day Services
■ 7.4% Management & General
■ 3.5% Fundraising
■ 2.8% Autism Services

Program to Management & General 
Expense History

■ Program      ■ Management & General

2010 - 9.5% 2011 - 7.3% 2012 - 7.3%

16,000,000

14,000,000

10,000,000

8,000,000

6,000,000

4,000,000

2,000,000

0

2013 - 8.4% 2014 - 7.7%

Revenue by Source
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Snapshot of Fiscal Year 2014 Expenses by Category

Staff Salaries & Benefits 72.3% Occupancy 5.4%

Other Operating 4.7% Occupancy 5.4%

Depreciation 4.4% Transportation 4.4%

Consumable Supplies 1.9% Consultants & Professional Fees 1.8%

Direct Fundraising 0.6%

56+ years of dedicated 
service to the community

16.75 million operating 
budget

1,997 committed donors
314 dedicated staff
190+ passionate volunteers
22 behavioral health 

programs

15 developmental disability 
programs

16 group homes
394 men, women and 

children found a new 
start through McHenry 
County PADS

136 people stayed in 
emergency shelter rooms 
or the transitional home

15,508 trips made by 
the PADS transportation 
program

4,300+ people helped 
through our behavioral 
health programs

800+ people seeking 
wellness through our 
psychiatric program

790+ people empowered 
by our developmental 
disability programs

16+ years of excellent 
audits with no findings

$.92 of every dollar donated 
goes directly to programs

By The Numbers:
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Corporate Sponsors 2013-2014
For any non-profit agency to be successful it takes the support of the community and the businesses within it. The following companies have made serving 
the needs of the community a top priority and are generous supporters of our events and programs. Our applause and gratitude goes out to them.
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Faces of Pioneer Update

1st Choice Physical Therapy, Affrunti Design & Management, Bank of Palatine/Winn & Linda Davidson, Bjorkman’s Ace Hardware, Campion, Curran, Lamb & Cunabaugh, 
P.C., Centegra Health System, Cor Strategies, Crystal Lake Bank & Trust, Dura Wax, Eder, Casella & Co., Home State Bank, McHenry New Car Dealerships, Metroplex, Inc., 

Michael C. Poper, Attorney at Law, Militello & Struck, LLC, Morgan Birge & Associates, Inc., Raue Center for the Arts, Working World, Inc., Xamin

If you are a community-minded business that cares and are interested in making a direct, significant impact on the lives of others, contact Christin Kruse, Chief Development 
Office, to become a corporate partner today at 815.759.7114 or ckruse@pioneercenter.org.

Donald E. 
Lewis Family 
Foundation

Beth & Rudnicki
Insurance Agency, Inc. 

Lynn & Bill Kasicki

ALLIANCE CONTRACTORS, INC.

 Two years ago, at our annual Moonlight & Music event, we launched 
the Faces of Pioneer Campaign in support of our new service delivery 
model—The Guthrie Legacy Project of Community Inclusion.  Because 
of the generous support of kindhearted individuals, 152 people with 
intellectual and developmental disabilities were sponsored this year to 
participate in community activities that are otherwise unfunded.  The 
Faces of Pioneer Campaign provides our clients with opportunities that 
are easily taken for granted…community inclusion is about belonging, 
participating, choices and living the most empowered life possible.  To 
learn more about the service delivery model or individual sponsorship, 
visit www.pioneercenter.org or call Laurie Bivona, Director of 
Marketing, at 815.759.7050.
 Over the last year, your donations made 125 community inclusion 
activities possible.  Take a look at just a few of the great outings…

“Tour guide was very 
nice & welcoming & I 
got free candy!”
– Brian about the Jelly 
Belly Factory

“I like the train ride, 
it was good.” – Chuck 
about the Jelly Belly 
Factory

“There was nice people and I 
liked to dip the pretzel, they 
showed us how to do it.”
– Carolyn about the Riverside 
Chocolate Factory

“At the police dept. I got to hold a 
shield & see the jail cells it was fun 
but kind of scary.” – Darren about 
the  McHenry Police Department 
Tours

“Fun on the farm picking pumpkins, 
I like the baby animals.” – Bernard 
about Stade’s Farm “I like paint.” – Debbie on Color Me Mine

“The people at 
the boat place 

were really nice, 
I like getting out 

for outings.”
– Mike about the 

Lake Geneva 
Boat Tour



 

4100 Veteran Parkway, McHenry, IL 60050 
815.344.1230 • Fax 815.344.3815 
www.pioneercenter.org
Admissions 815.759.7204 • GetHelp@pioneercenter.org

PIONEER
Center for Human Services

Pioneer Center gratefully acknowledges local funding 
from United Way, the McHenry County Mental Health 
Board and the Mental Health Resource League.

Affiliations
American Association on Intellectual and Developmental 
Disabilities

National Association of the Dually Diagnosed
Association of Fundraising Professionals
Illinois Association of Rehabilitation Facilities
Institute on Public Policy for People with Disabilities
Illinois Coalition Against Sexual Assault

A 501(c)(3) Charitable Organization

Accreditations 
Pioneer Center has a three-year accreditation from the Commission on Accreditation of 
Rehabilitation Facilities (CARF). This is the highest level of accreditation and assures a 
high standard of quality in all programs and services

Illinois Collaboration on Youth 
Infinite Potential Through Assistive Technology
Illinois Voices
McHenry County Mental Health Board
Mental Health Resource League for McHenry County
United Way of McHenry County
McHenry County Continuum of Care

Board of
Directors 
Michael T. Moushey, Chairman
Rebecca Heisler, Vice Chair
Brenda Bono, Treasurer
Sandra Hess Moll, Secretary
Pam Allen
Tracey Annen
Richard C. Draper
Mark LeFevre
Dan McCaleb
Mary Ann O’Steen
Lynn Schnelker
Brad Stewart

Senior 
Leadership 
Team
Jeff Kurth, MBA
   Chief Financial Officer
   Interim CEO

Susan Krause, MSEd, MBA
   Director of Organizational 

Advancement
   Interim CEO

Christin Kruse
   Chief Development Officer
   VP of Pioneer Center Foundation

Rocio Arreola-Escutia
   Director of Human Resources

Laurie Bivona
   Director of Marketing

Michele Gill, MBA
   Director of Organizational 

Development

Elizabeth McMasters, MD
   Medical Director

D.J. Newport, MS
   Director of Vocational and 

Intellectual and Developmental 
Disability Day Services

Ronica Patel, LCPC
   Director of Behavioral Health

Michael Snider, MAS
  Director of Finance

Sam Tenuto, MPH
   Director of Community Living 

Services

Seal of Approval Guarantees Sound Investment
Pioneer Center has received the Better Business Bureau’s (BBB) charity seal of approval. Meeting 20 out of 
20 standards for charity accountability.  For a non-profit to be granted accreditation, it must operate at a 
65% program ratio.  We not only meet this standard, but exceed it by achieving a 92% program ratio.




