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Year In Review
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1 person can make a difference and THAT PERSON IS YOU! Thank you
has made
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From the Desk of the President
 

 Fiscal year 2013 was my second 
year at the helm of Pioneer 
Center, and it was a very exciting 
year of accomplishment, growth 
and innovation. The agency-wide 
restructuring that had occurred in 
fiscal year 2012 generated business 
efficiencies and a re-focusing of 
resources to specified program areas 
– the result was an almost doubling in 

size of our behavioral health division 
programs, a new service philosophy 
that focuses on person-centered, 
community integrated services in our 
developmental disability programs, 
and one of the healthiest fiscal 
performance results the organization 
has ever experienced.
 All of that translated into a lot of 
change for our clients, families and 
staff. The growth of our behavioral 
health programs, along with pent-
up growth needs for developmental 
disability services and new programs, 
led to Pioneer Center purchasing the 
former Family Service building on 
Veterans Parkway in McHenry. This 
beautiful, professional 40,000 sq. 
ft. building will allow us to create 
the Pioneer Center for Community 
Mental Health; offering specialized 
services for children, adolescents and 
adults. The move frees up space at 
our Dayton Street buildings to expand 
our developmental disability program 

offerings. This expansion will allow 
us to begin planning for another 
long-awaited program—a specialized 
day program for individuals with 
autism and other spectrum disorders. 
In addition, our existing Jefferson 
Street—Woodstock facility will become 
the Pioneer Center for Community 
Mental Health—Woodstock location. 
Timelines and additional details about 
the relocation and development of 
programs will be shared with the 
community as they become available.
 Another exciting accomplishment 
in fiscal year 2013 was the purchase 
and opening of a new adult residential 
group home for individuals with 
autism and other spectrum disorders. 
This was a long-needed expansion of 
the already existing Sage House for 
children with autism in Cary.
 One last highlight that must be 
mentioned is the commitment to a 
service culture shift and subsequent 
creation of a “community inclusion” 

program.As this new philosophy 
continues to develop, watch for new 
stories and details.
 In summary, it’s clear that Pioneer 
Center is on a course of striving to 
achieve its’ vision of excellence. The 
journey is constantly evolving and 
updating. We will make mistakes, 
adjust and re-adjust, but we continue 
to improve and grow. With the input 
and dedication of our amazing staff, 
strong leadership and all of you who 
support us, that future of Pioneer 
Center SETTING THE STANDARD in 
human services, is brighter and more 
possible than ever.
 Thank you for all that you do to 
support Pioneer Center and our mission 
of empowering Individuals to achieve 
their full potential.

Patrick Maynard, PhD

Our Mission:
Empowering individuals to 

achieve their full potential.

Our Vision:
We are PIONEERS, recognized 
for SETTING THE STANDARD in 

Human Services.

Our Value 
Statements:

We engage people of all 
abilities through innovative, 

effective, compassionate 
services.

We employ, develop and 
support exceptional people 
to achieve individual and 
organizational excellence.
We are committed to being 

progressive industry leaders.
We govern our resources with 
integrity to realize our mission 

and vision.

 “Mom would be happy,” said Barb Camren about her sister 
Sharon’s recent move to our Queen Ann group home.
Sharon, who just turned 56 in January, had always lived with 
her family. Sharon shared a special bond with her mom and 
could always communicate despite Sharon’s limited verbal 
skills.
 “I don’t know how Mom did it, but she always understood 
Sharon and what she needed,” Barb said.
 Zelda was adamant that as long as she was alive she would 
take care of Sharon. But like many aging parents who have 
children with developmental disabilities, Zelda was faced 
with the uncertainty of how Sharon would be taken care of 
after she was gone.
 Just before her passing, Zelda and Barb had “the talk.” 
Barb would take over for her. About a year ago, Barb became 
Sharon’s guardian and it has been an ongoing adjustment for 
both Barb and Sharon. Barb moved from Wisconsin into the 
home Zelda had shared with Sharon in order to give Sharon 
consistency and allow her to continue going to Pioneer 
Center. For Sharon, who had lived with her mother for her 
entire life, she had to adjust to Zelda’s passing and living 
with someone different.
 Barb realized these adjustments were too much. As she 
was still employed full time, her grown children were always 
continually travelling from Wisconsin to help Sharon while she 
was at work. She needed help.
 With that insight, Barb submitted a letter of hardship to 
the State of Illinois hoping something would become available 
for Sharon. Just two weeks later, Barb got the call saying 
Pioneer Center had an immediate opening in a group home. 

Sharon had a safe, reliable place to call home.
 Today, Sharon is thriving. She has a routine. She smiles 
and laughs often, goes to the movie theater and out to eat. 
Sharon is so comfortable with her new living arrangements 
that when Barb comes to take her out for an afternoon, she is 
happy and ready to go back to Queen Ann.
 “You have to be open to group homes. I know mom 
always wanted Sharon at home, but she would be happy, 
knowing now when I visit with Sharon, I am her sister not her 
caregiver,” says Barb, “It gives me a peace of mind knowing 
Mom would be happy and that Sharon is.”

A Happy Home

Sharon with her Mom, Zelda
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Behavioral Health Services & Counseling
Adult Services

• Life Skills Development
• Psychiatric Rehabilitation
• Community Case Management
• Traumatic Brain Injury Rehabilitation
• Outpatient Counseling
• Employment Services
• Residential Living Services

Children, Youth and Adolescent Services
• Delinquency and Prevention Programs
• Intact Family Program
• Outpatient Counseling

Developmental Disability Programs
• Life Skills Development
• Employment Services
• Case Management
• Residential Living Services
• Senior Services

• Autism Services
• Respite

VOICE Sexual Assault Services
• Medical Advocacy
• Legal Advocacy

McHenry County PADS
• Day Service Center
• Emergency Sleeping Beds
• Transitional Living Home
• Church Site Partners

Who We Are
 Fifty-five years ago a mother wanted more for her 7-year-old developmentally 
disabled daughter. She dared to dream of the opportunity for education and an 
enriching life for her child. Alongside her, a small group of parents bonded together 
to create the first day school program in McHenry County for the developmentally 
disabled. That act of determination led to the creation of the organization that 

would become Pioneer Center for Human Services.
 Over the years Pioneer Center underwent a metamorphosis. What was once an 
agency dealing solely in developmental disabilities has became one of the county’s 
largest social service agencies fulfilling the needs of the community. Our programs 
now include:

More than 40 Years of Dedication
    In 1972, a dozen eggs 
cost 39 cents, Time-
Warner launched HBO 
and Mary Gurke was a 
new mother in search of 
work.
    “I walked to Pioneer 
Center, when it was in 
McCullom Lake, with my 
1-week-old son and asked 
for a job,” remembers 
Mary, “They said, 

‘Wonderful, we need a secretary. You’re hired.’”
 And, just like that, Pioneer Center gained a 
dedicated, life-long employee. When Mary started, 
Pioneer Center served about 50 people with mental 
illness and developmental disabilities. Back then, 
with only about 12 staff members, she turned into a 
“Jill-of-all-Trades.” Not only was Mary the secretary at 
Pioneer Center, in her spare time, she also mowed the 
lawns at the group homes and trimmed the bushes and 
shoveled sidewalks in the winter at the main location, 
among other odd tasks. Mary even, on occasion, drove 
one of the 14 client-transportation buses.
 “You did everything—everybody did everything in 
the beginning,” Mary explains, “You did it for the 
clients.”
 As one of the organizations longest serving 
employees, Mary has seen Pioneer Center grow in a 

number of ways—from programs to clients to staff. 
Pioneer Center now serves over 4,800 people each 
year and employs almost 300 staff members. And 
through the course of her career with Pioneer Center, 
Mary has worked for 6 executive directors, watched 
all 15 group homes open and participated in a couple 
of mergers with other nonprofits, including McHenry 
County PADS in 2006 and Youth Service Bureau in 2010.
 Today, Mary no longer mows the lawn, but she is 
just as dedicated as she was in the beginning. Now 
the Billing and Stats Supervisor, Mary is responsible 
for obtaining payments owed to the organizations and 
crafting reports to government agencies. In addition 
to her regular job, for the past four decades, Mary 
has also held an essential part in Pioneer Center’s fish 
boil. Launched about the same time Mary started at 
Pioneer Center, it is one of the various fundraisers 
Pioneer Center has held. 
 And, as with Pioneer Center, the fish boil has 
evolved over the decades. Most recently, the fish boil 
has been a live auction item at our annual fundraiser 
Moonlight & Music. Regardless of its transformation, 
Mary has stayed involved. Not only does a portion of 
the food come from her personal garden, she also 
counts fish, peels potatoes and prepares the veggies, 
all in the name of Pioneer Center. 
 “The fish boil’s has always been a lot of fun. The 
guests are so nice and appreciative,” Mary explains, “I 
like helping out.”

 This enthusiastic but humble spirit extends far 
beyond her work at Pioneer Center. Born and raised in 
McHenry County, Mary currently lives on a farm where 
she and her husband Dale, “Slim,” are raising her two 
grandchildren. Mary loves gardening and often shares 
her zucchini, onion and tomatoes crops. She also 
bakes regularly for friends and family; her specialty 
being zucchini, banana and pumpkin breads.
 With 40 years of experience with Pioneer Center 
under her belt, Mary is still as dedicated as she was in 
1972. When asked what guidance she would give for 
those just starting out at Pioneer Center, Mary offered 
some sage advice.
 “Do your job with pride, don’t get bogged down by 
the day-to-day and you’ll do fine,” guided Mary, “The 
clients are wonderful; they make it all worth it.”

Pioneer Center operates many locations:

Developmental Disability and Administrative Services
4001 Dayton Street
McHenry, IL 60050
815.344.1230
McHenry County PADS
14411 Kishwaukee Valley Road
Woodstock, IL 60098
815.338.8231

Pioneer Center for Community Mental Health
   Woodstock Location
   101 S. Jefferson Street
   Woodstock, IL 60098
   815.338.7360
   Veterans Parkway Location
   4100 Veterans Parkway
    McHenry, IL 60050

VOICE Sexual Assault Services
109 S. Jefferson Street
Woodstock, IL 60098
815.759.7066
Sweet Repeats Thrift Shoppe
11800 Factory Shops Boulevard, #300
Huntley, IL 60142
815.759.7100

In addition, Pioneer Center operates eight developmental disability, five mental health and two autism group homes through-out the county.
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Looking Forward…
Behavioral Health Services and Administrative Services–On the Move

 Pioneer Center has a commitment to locate and develop homes that meet the 
wishes and needs of the people we serve. We strive for community inclusion and 
encourage our clients to become full participants in our community. 
 In the past year, Pioneer Center has received much feedback from the community 
on the need for additional residential programming throughout McHenry County.  
Many people with developmental disabilities and their families often face the stress 
and reality of not knowing where they will live one day. Oftentimes, they lack 
important support systems that would empower them to reach their full potential. 
 Over the next year, we will endeavor to meet this need by developing new 
community integrated living arrangements, commonly called CILAs. These homes are 
designed to be fully integrated in our neighborhoods.  They offer the best of care 
partnered alongside the opportunity to be fully engaged in a community’s activities. 
 There are many vibrant towns in McHenry County that we hope to expand to. Our 
intent is to secure homes based on the accessibility needs of the people we serve. 
Staffing the homes with professionals trained in specific area such as the special 
needs of aging adults with developmental disabilities, and people with autism or 
Down syndrome, will be a priority. 
 Watch for more information in the coming months as our plans continue to 
unfold.

The Future of Developmental Disability Group Homes

 The boxes are packed and the programs are ready for 
the big move into the new Pioneer Center for Community 
Mental Health building on Veterans Parkway in McHenry.  
The purchase of the building was finalized in late 2013 
and plans are in motion for the transition of services. 
 As services take up residence in their new homes, 

clients will begin their introduction to the new facility.  
Plans right now include an official opening to the public 
in the beginning of April.
 “The move will allow our departments to work more 
closely together; improving communication and client 
care. The adult outpatient therapy program will even be 
able to increase its group therapy opportunities…allowing 
it to introduce new topics and reach new clients,” said 
Christine Jabeneau, Adult Clinical Coordinator.
 As programs and services move imminently closer to 
relocating, clients can expect to receive communications 
to remind them their appointments have shifted to the 
new location.  
 “Right now we are putting all the wheels in 
motion to ensure that everyone is fully informed and 
comfortable with the transition.  We understand that 
for many this will be a big change and are working 
diligently to minimize any concerns,” said Ronica 
Patel, Director of Behavioral Health.
 The move to the new offices allow programs that 
have experienced an astonishing amount of growth 
over the past two years to spread out and enhance 
their service offerings.  It also allows for better 
coordination and collaboration between programs that 
had previously been towns apart.

 “It is very exciting.  The new space brings with it 
the opportunity to expand our youth behavioral health 
programs and provide more diverse modes of treatment,” 
said Holly Cordray, SASS Coordinator.
 “Our community members rely on us to provide 
exemplary programs and this new location is going to 
allow us to spread our wings and take our programs in 
new directions,” added Ronica.

Programs and services that will 
be relocating include:

Admissions
Adult Outpatient Therapy
Child & Adolescent Outpatient Therapy
Community Case Management
Finance
Human Resources
Intensive Home Therapy (IHT)
Main File
Psychosocial Rehabilitation Program
SASS
Traumatic Brain Injury Services
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The Need for More Developmental Disability 
and Autism Services

 The imminent move of behavioral health programs and 
administrative services to the new building on Veterans 
Parkway is going to allow great opportunities for our 
developmental disability programs to expand throughout 
all three Dayton Street buildings. And this expansion 
couldn’t have come at a better time. As some may know, 
right now, our day program is bursting at the seams. This 
congestion limits both the progress of the people we 
serve and the staff’s ability to focus on program plans and 
treatment.
 This is why we are so excited for the upcoming move! 
By taking over all three buildings on Dayton Street, 
developmental disability service space will almost triple. 
The additional space will simultaneously expand and 
improve services while reaffirming our dedication to our 
clients.
 The first step towards this expansion is to take inventory 
of what each program needs and how it will grow over the 
coming years. By determining what space is needed for 

optimal performance, we will create an environment that 
promotes engagement, learning and development. To this 
effect, certain areas will become classrooms that have 
adequate space to teach skills such as baking, computer 
skills or sewing. There will also be quiet areas where 
people can concentrate on learning skills that require a 
lot of focus, like reading and math. And, one of the most 
exciting results of the move, is the development of an 
Autism Day Program.
 This expansion is an important change for the people 
we serve. In fact, a majority of our developmental 
disability programs will be impacted. The employment 
and vocational services and exercise space will be better 
defined. And as more of our clients age, the senior service 
program will be reconfigured. As the expansion progresses, 
we will continue to partner with the people we serve and 
their families. We are eager to improve our services and 
expand to meet increasing and changing needs.

 “It is very exciting.  The new space brings with it 
the opportunity to expand our youth behavioral health 
programs and provide more diverse modes of treatment,” 
said Holly Cordray, SASS Coordinator.
 “Our community members rely on us to provide 
exemplary programs and this new location is going to 
allow us to spread our wings and take our programs in 
new directions,” added Ronica.

We can help you get the coverage you need.
If you currently don’t have medical insurance, Medicaid or Medicare, you may be eligible 
for health insurance through the federal government.  Pioneer Center offers personalized 

assistance in enrolling for this valuable medical benefit. 
Reserve your appointment NOW!   

Call Jasmine Montiel, Licensed Navigator, at (815) 759-7087
or book your appointment online at pioneercenter.org.

The process is simple and quick!  Appointments take one hour or less. Please bring information about your 
income, expenses, the names of all household members and their dates of birth to your appointment.

Admissions  
815.759.7204 or GetHelp@pioneercenter.org

Administrative Office 
4001 Dayton Street, McHenry, IL 60050 

815.344.1230 • pioneercenter.org

PIONEER
Center for Human Services

❏ Yes   ❏ No✓
Got Medical Insurance
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 Trudy Schuch is the daughter of Verona Huff, who 
along with seven community members, started Pioneer 
Center over 55 years ago.  She is also the sister to 
Sandy Huff—the inspiration and impetus behind Pioneer 
Center’s creation.  Sadly, Sandy passed away this past 
year.  But, throughout her life she always remained a 
part of Pioneer Center. Below is an open letter by Trudy 
about the impact Sandy had on their family’s lives.
 When you look at Sandy, you see a handicapped 
person.  After living with her all of these years, I 
sometimes have to question just who it is that is 
handicapped.  I never knew Sandy to stare at another 
handicapped person, but I’ve witnessed a lot of people 
staring at her and making her feel uncomfortable.  
 Sandy has such a cheerful attitude about life.  Every 
morning that she lived in my house, she would come to 
the breakfast table with a happy “good morning.”  The 
experience of living with an exceptional person was 
perhaps one of the greatest lessons of life for me, and 
the greatest of experiences.  It was a lesson of learning 
what cannot be explained.  I had to get to know Sandy 
as a new mother has to get to know her child.  As time 
went on, I could hold a conversation with Sandy—that 
only she and I understood; I was so in tuned to her 
mind.
 As I think of Sandy’s life, the word “blessed” comes 
to mind often.  Wasn’t she blessed to be born into a 
family that would love her with all of their heart?  
Wasn’t she blessed that her parents came from loving 
families who would also show great love toward Sandy?  
Wasn’t she blessed that she was born into a small 
community where the people would come to know and 
to love her?  

 Wasn’t she blessed when God choose our mother to 
be her mother?  There are many exceptional people 
that feel that blessing because our mother was one of 
the driving forces to start Pioneer Center.  That driving 
force was sparked out of love for Sandy.  I know that 
the nieces and nephews that live in the area and who 
have spent a lot of fun times with Sandy feel that they 
were blessed to have had the opportunity to give their 
love and to be loved in return.  
 Wasn’t she blessed when Mike, my husband, agreed 
to let her come live with us; a place that she called 
home for the rest of her life?  Who was it that was 
blessed when our sons, Joe and Brian had to share a 
house with an exceptional person?  I think it was both 
sides.  
 Wasn’t Sandy blessed when my children so willingly 
accepted her as part of the family, whatever the 
occasion was?  Again, it would be hard to judge just 
who the receiver of this blessing was!
 What a blessing it was, that for all of these years, 
Sandy could be at Pioneer Center every day and be 
treated with respect and dignity, as was our mother’s 
desire.  Sandy loved being there with her peers and 
friends.  What a great blessing it was that Sandy could 
get into a group home and feel more independent.  
Sandy loved her second home; she loved coming to my 
house and she loved going back to the group home after 
her visit.
 In closing I want to say that even with all of the 
blessings shown upon Sandy, my friends and loved ones, 
wasn’t it you and I that were truly “blessed” for having 
known Sandy.

“About Sandy”

 According to the National Alliance to End Homelessness, over 
640,000 people experience homelessness on any given night in the 
United States.
 Yes, homelessness in our community is real!  This past year, 
McHenry County PADS provided programs and services to over 330 
homeless individuals, families and children in our community—and 
the numbers have increased significantly over the years.  
 Since 2009, PADS has experienced a 51% increase in the number of 
individuals served including a 46% increase in the number of transient 
homeless youth.    
 The annual cost to sustain McHenry County PADS is nearly 
$750,000—of which, $305,000 comes from federal, state and local 
grants and funding sources.  The balance, over $450,000, must be 
raised each and every year.  Pioneer Center is committed to this 
program and the people it serves, but sustaining McHenry County 
PADS is not an easy task.  
 Within our community is a group of compassionate and involved 
individuals, families, business leaders, community groups and 
churches who provide the means to continue this vital program and 
community service.  Their contribution is through our annual Adopt-
a-Bed campaign.  The campaign helps to support the 34 beds at our 

emergency day center and transitional home.  Each year the 34 beds 
can be sponsored for $2,500 each. 
 We would like to acknowledge the following for their generous 
sponsorship of one of the 34 beds this past year:  

Bulk Lift International - Brian and Erin Kelly
Crystal Lake Bank and Trust
Mr. and Mrs. Scott Brown
Mr. and Mrs. Ken Fotos
Anonymous
Grove Plating Co., Inc.
Mr. and Mrs. Peter Robinson
Crystal Lake Dawnbreakers Rotary
Lake in the Hills Lunchtime Rotary
Steffan’s Jewelers 
Mr. and Mrs. John Streit
Mr. and Mrs. Erv LeCoque

To learn more about how you can 
“Adopt-a-Bed” call 815.759.7144.

Celebrating Compassion
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Welcome New 
Board Members

Tracey Annen, Attorney
Law Office of

Tracey K. Annen, PC

Brad Stewart, Attorney
Zukowski, Rogers, Flood 
& McArdle

New Autism Group Home Opens in Village of Lakewood
 For the past eight years a group of three kids have 

lived with each other in a group home for children 
with autism run by Pioneer Center. They grew as 
a family unit and came to rely on one another as 
integral parts of each other’s lives.
 Now the children are all young adults and one 
of them turned 22 this December. And at that time,  
State of Illinois funding that ensured his place in 
the home ended. In the eyes of the State he is now 
considered an adult and would no longer be able to 
remain with his second-family.
 Knowing that these young adults have grown and 
bonded together through their common struggles 
and triumphs, Pioneer Center set a course, months 
ago, to find a new house to become its adult autism 
group home where they can continue to live and grow 

together.
 This search reached completion in late November with the purchase of on a 
beautiful home in the Village of Lakewood.
 “We are so pleased and proud to welcome our newest neighbors to the Village of 
Lakewood – residents of the home on Huntley Avenue recently purchased by the Pioneer 
Center,” said President Erin Smith.
 “This type of small group home for people with autism represents a much needed 
continuum of care for our special needs residents,” she added, “and we applaud the 
Pioneer Center for its leadership in this area. We look forward to future opportunities 
to partner with organizations to provide group homes and employment opportunities 
for special needs citizens.”
 The transition to the new house was a slow one. Each child relies on routine and 
needed to become acquainted with the house and have time to adjust.

 “Our goal was to disturb their routine as little as possible. We wanted them to 
feel that this new house is a safe and welcoming home,” said Christine Kane, Program 
Coordinator with Pioneer Center.
 Today, the Centers for Disease Control estimate that 1 in 88 children are diagnosed 
with autism each year. In McHenry County it is estimated that more than 800 children, 
diagnosed with autism, will age-out of school systems in the coming several years. 
These rapidly growing numbers highlight the urgent need for additional child and adult 
autism services including group homes.
 “Pioneer Center understands the immediate and urgent need to expand services 
for people with autism in our community,” said Sam Tenuto, Director of Intellectual 
and Developmental Disability Programs at Pioneer Center. “Our new community 
integrated living arrangement (CILA) in Lakewood is one important step towards our 
goal to help meet this need. We welcome the opportunity to serve in Lakewood, and 
fully participate in the community.”Josh, one of the autism 

group home residents

Sam Tenuto, Director of Intellectual 
and Developmental Disability Services; 
Erin Smith, Village of Lakewood 
President; and Christine Kane, 
Program Coordinator.

Now located in the Huntley Outlet Center
11800 Factory Shops Boulevard, 

#300, Huntley, IL 60142
815.759.7100

Store Hours : Mon – Sat 10am - 8pm    Sun 10am - 6pm
Tuesday is senior discount day!

Interested in Volunteering? Contact Colleen Hale at 815.759.7100 or chale@pioneercenter.org

“Like” us on Facebook to receive notices of special sales and 
promotions! www.facebook.com/SweetRepeatsThriftShoppe

A bargain hunter’s dream with over 11,000 square 
feet of gently used and new treasures including:

• Jewelry
• Toys
• Games
• Clothing

• Electronics
• Furniture
• Lamps
• Artwork

And, with a mission that supports the programs at 
Pioneer Center, both your purchases and donations 

couldn’t be put to better use!
Donations are always needed and can be dropped off 

during normal business hours.
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 Attending camp is a right of passage for many.  It introduces the challenges 
of being away from family and offers the opportunity to reach a new level of 
independence.  It also usually happens to be full of fun activities like swimming, 
archery, boating, hiking, arts and crafts, late night storytelling and more.
 This past October, a group of 46 clients with developmental disabilities made their 
way for the first time ever to a weekend camp.  The apprehension was great, but the 
excitement even greater.
 The clients, residents of Pioneer Center’s group homes, were in for an exciting 
weekend at Camp Red Leaf in Ingleside.  The camp is located on 180 acres and is 
specially designed to serve people ages 9 and up with developmental disabilities, 
emotional and behavioral needs. It is the only American Camp Association accredited 
camp serving both children and adults with disabilities in metropolitan Chicago.  
 There, the clients were able to take advantage of fully accessible and integrated 
dorm style cabins, a dining hall, lake, open fields, arts and crafts activity areas, 
canoeing, paddle boating—and even a fully-accessible tree house.
 “There was one gentleman who had never left his group home except to go to 
work. When he arrived he took it all in and then proceeded to try every activity he 
possibly could,” said Erin Newport, the Director of Camp Red Leaf.
 Erin has dedicated more than 14 years to creating programs and services for 
people with disabilities.   And, Camp Red Leaf is much more than a fun-filled oasis 
for these people.  It also plays host to the general public enrolled for various camps.  
This unique accommodation creates the very best example of what “community 
inclusion” is for Pioneer Center. 
 “On the last day of camp, we hosted a dinner and dance.  One client went up 
to the microphone and thanked our staff for all the experiences they had that 
weekend. The smiles on their faces…it was just amazing,” added Erin.  
 This coming May, Pioneer Center will once again coordinate with Camp Red Leaf 
and offer group home clients the opportunity to participate in a weekend camp. 
Rumor has it the warmer weather will allow the clients to try out the fully-accessible 
rock climbing wall.

Off to Camp Red Leaf

What is Community Inclusion?    

The “community inclusion” service philosophy utilized by Pioneer 
Center is designed to offer clients opportunities to reach beyond 
the walls of the organization and realize their dreams.  It is about 
belonging, participating, choosing and living the most empowered 
life possible. Ultimately, the goal is for people with developmental 
disabilities to be seen as contributing members of our community and 
NOT only as their disability.

 As the clients participated in a fun-filled weekend at Camp Red Leaf, the 
staff at Pioneer Center’s developmental disability programs experienced 
their first-ever “institute day.”
 An interview with DJ Newport, Associate Director of IDD Services, 
highlighted the benefit of being able to reinvest in his staff.

Why was it important for you to be able to do an institute day for your 
staff?
 DJ: It is important to be able to invest in my staff.  The agency’s vision 
is created upon setting a standard of excellence in human services.  One 
of our value statements focuses on employing, developing and supporting  
exceptional people on our staff.  With that in mind, this institute day 
is vital to continued support and education of staff.  It gives us the 
opportunity to pause, learn, and focus on our methods of how we work.

What do you hope staff gained by it?
 DJ: The agency’s expectation is that staff provide excellent services and 
continue to grow and learn.  The institute day allowed for staff to learn 
from outside speakers and internal experts about techniques and tools 

they can use on a daily basis. Also, the state is constantly adjusting the 
expectations that are placed upon service providers so it is imperative that 
we provide designated time to update the staff.  
 My hope is that this opportunity allowed them to “see the forest for 
the trees.”  It is often difficult, especially for staff working directly with 
clients, to see beyond the immediate needs.  One of the intentions of the 
institute day was to help provide them a larger perspective and to allow 
them to think more strategically about our clients. 

You’re planning another institute day this spring.  What is on the 
agenda?
 DJ: We’ll be focusing on benefits including Medicaid, Medicare and 
Department of Rehabilitation Services Funding.  In addition, we will 
talk about adaptive technology, Autism programming and recreational 
programming.

Reinvesting in Our Staff
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A Giant Among Men
 Robert (Bob) Popovich, is well-known to the 
people of McHenry County and for great reason. 
A beloved husband, father and teacher, Bob 
was also a dedicated and steadfast advocate 
for people with traumatic brain injuries (TBI) 
and their families. Sadly, Bob passed away last 
November, after years of selfless service and 
commitment to his community.
 In 1986, Bob’s son Jeffery suffered a TBI 
shortly after his 26th birthday, and it impacted 
Bob tremendously. Soon after Jeff’s accident, 
Bob retired from his teaching position at 
McHenry County College in order to dedicate 
his time to advocating for better services and 
resources for individuals and their families who 
had suffered a TBI at the local, state and federal 
levels. It became his life’s work to make the 
world a better place for people with TBIs.
 “My father knew that Jeff still deserved 
a meaningful life even with his severe 
limitations,” recalls Marcia Munn, Bob’s 
daughter and current member of Pioneer 
Center’s Auxiliary. “He also quickly realized that 
TBI was very misunderstood and that there were 
few resources and services available.”
 After reaching this conclusion, Bob called 
together the leadership of several human 
services agencies, including Pioneer Center, to 
determine how the community would meet his 
son’s needs. Thus began the story of how we 
became involved in serving people with brain 
injuries.
 Because of the meeting and with Bob’s help, 
we formed HeadWinds in 1990. Named by Bob, 
the family support group was designed to help 
those affected by TBI. Given his counseling and 
teaching background, Bob believed the support 
group was greatly needed for those families 
suddenly facing a TBI as the impact on daily life 
can be enormous.
 Still operating today, HeadWinds is currently 

made up of approximately 50 families and 
people living with TBIs. Scheduled on the second 
Monday of each month, the meetings offer 
opportunities for networking in an environment 
of mutual support.  The group focuses on such 
areas as education and information about 
brain injuries, useful strategies and resources, 
employment and adjustment issues.
 “Bob majorly affected TBI services in 
McHenry County. Really, he was tireless in 
his advocacy efforts, not only for his son but 
for all TBI survivors,” remembers Mary Lou 
Philbin, Traumatic Brain Injury Services Program 
Coordinator at Pioneer Center, “He is a role 
model for other families facing the complexities 
of a TBI.”
 Bob’s dedicated involvement also led to our 
formation of a dedicated TBI program in 1992, 
the first of its kind in McHenry County. Now in 
its second decade, this program offers vital 
services to people who have sustained a TBI. 
Program participants can receive a wide range 
of services including employment assistance, 
case management support, peer support and 
individual therapy.
 In addition to Bob’s efforts with us, to help 
support other families in similar situations, he 
also served as a resource consultant on various 
advisory committees at the Rehab Institute of 
Chicago, as a vice president of the Illinois Brain 
Injury Association and was a guest speaker at 
several of their annual educational conferences.
 “Bob was an inspiration to all who knew 
him. The last year he taught at MCC, he was 
my psychology teacher. Not only did he make a 
lasting impact on my life personally, his vision 
and dedication resonates throughout Pioneer 
Center,” says Christin Kruse, Chief Development 
Officer, “When he retired to advocate for 
his son, he ended up caring for a whole 
community.” 

What is a Traumatic Brain Injury?

    A traumatic brain injury (TBI) is a blow, jolt or bump to the head or a penetrating head injury 
that disrupts the normal function of the brain. According to the Centers for Disease Control and 
Prevention, 1.7 million Americans sustain a TBI each year. TBIs are life-changing occurrences 
that can affect all aspects of a person’s life, with physical, emotional, behavioral and cognitive 
changes. A brain injury is often referred to as an invisible injury with subtle but life-altering 
changes that can affect every day functioning, relationships and social roles.

Bob and Elizabeth Popovich with their son, Jeffery



Expenses by Category

■ 70.4% Staff Salaries & Benefits
■ 5.1% Occupancy
■ 4.7% Transportation
■ 4.7% Other Operating
■ 4.5% Consultants & Professional Fees
■ 4.2% Depreciation
■ 4.0% Client Wages & Assistance
■ 1.8% Consumable Supplies
■ 0.6% Direct Fundraising

  

 

 
 

   

 

State of Illinois 61.6% McHenry County 708 Board 11.9%

Contributions 7.8% Federal 6.8%

Client & 3rd Party Fees 5.9% Subcontract & Consulting 2.8%

United Way 1.8% Other Grants & Miscellaneous 1.4%

■ 61.6% State of Illinois
■ 11.9% McHenry County 708 Board 
■ 7.8% Contributions
■ 6.8% Federal
■ 5.9% Client & 3rd Party Fees
■ 2.8% Subcontract & Consulting
■ 1.8% United Way
■ 1.4% Other Grants & Miscellaneous

Functional Expenses by Area

Residential Services   28.9%

Youth Services 16.6%

Community Services   15.5%

Vocational Services   14.9%

Day Services   10.7%

Management & General 7.0%

Fundraising   3.9%

Autism Services 2.5%

Functional Expenses by Area

■ 26.7% Residential Services
■ 20.7% Youth Services
■ 14.6% Community Services
■ 13.6% Vocational Services
■ 10.2% Day Services
■ 8.2% Management & General
■ 3.4% Fundraising
■ 2.6% Autism Services

-

Program to Management & General 
Expense History

■ Program      ■ Management & General

2009 - 8.6% 2010 - 9.5% 2011 - 7.3%
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2012 - 7.3% 2013 - 8.4%

Revenue by Source
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Snapshot of Fiscal Year 2013 Expenses by Category

Staff Salaries & Benefits 72.3% Occupancy 5.4%

Other Operating 4.7% Occupancy 5.4%

Depreciation 4.4% Transportation 4.4%

Consumable Supplies 1.9% Consultants & Professional Fees 1.8%

Direct Fundraising 0.6%

16+ million operating budget
2,036 donors 
314 staff
190 volunteers
19 behavioral health 

programs
14 developmental disability 

programs
15 group homes

300+ clients earning 
paychecks through Pioneer 
Industries

332 men, women and 
children found a new start 
through McHenry County 
PADS

165 people stayed in 
emergency shelter rooms or 
the transitional home

11,764 trips made by the 
PADS transportation program

5,000+ behavioral health 
program clients helped*

600+ developmental 
disability program clients 
empowered*

15+ years of excellent audits 
with no findings

$.92 of every dollar invested 
in direct services

55+ years of dedicated 
service to the community.  

All because…

1 person can make a 
difference!

*Numbers reflect program participation

By The Numbers:
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Corporate Sponsors 2013-2014
For any non-profit agency to be successful it takes the support of the community and the businesses within it. The following companies have made serving 
the needs of the community a top priority and are generous supporters of our events and programs. Our applause and gratitude goes out to them.

★
 ★

 ★
 ★ ★ ★

 ★
 ★

 

TM

Donald E. 
Lewis Family 
Foundation

ALLIANCE CONTRACTORS, INC.

Beth & Rudnicki
Insurance Agency, Inc. 

Astro Craft, Inc.
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 A group of six clients received the VIP 
treatment at Salon NV in Huntley this 
December.  The individuals, clients of 
Pioneer Center and residents of its Harvard 
Group Home, were preparing for a much-
anticipated, holiday party.
 During their 3 hour visit, clients 
received services including eyebrow 
waxing, haircuts, styling and hair tinsel.  
One client, DeeDee, who wanted to get 
her hair cut short, donated over 12 inches 
of her beautiful brown hair to Locks of 
Love in the spirit of the holiday season.   
 “We received impeccable service and 
the clients looked great!” said Nikki Noga, 
Pioneer Center staff member.

Local Salon Pampers Pioneer Clients

Affrunti Design & Management; 1st Choice Physical Therapy; Bank of Palatine—Winn and Linda Davidson; Bjorkman’s Ace Hardware;  Centegra Health System;  Chas. 
Herdrich & Son, Inc.; Dura Wax Co.;  Home State Bank; Huemann Water Conditioning; Lynn Kasicki; Metroplex, Inc.; Michael Poper, Attorney at Law;

Militello & Struck, LLC; PHH Home Loans; Rabine Group; The Bike Haven; VerityThree 

If you are a community-minded business that cares and are interested in making a direct, significant impact on the lives of others, contact Christin Kruse, Chief Development 
Office, to become a corporate partner today at 815.759.7114 or ckruse@pioneercenter.org.

Algonquin/Lake-in-the-Hills 
Rotary



 

4001 Dayton Street McHenry, IL 60050 
815.344.1230 • Fax 815.344.3815 
www.pioneercenter.org
Admissions 815.759.7204 • GetHelp@pioneercenter.org

PIONEER
Center for Human Services

Pioneer Center gratefully acknowledges local funding 
from United Way, the McHenry County Mental Health 
Board and the Mental Health Resource League.

Affiliations
American Association on Intellectual and Developmental 
Disabilities

National Association of the Dually Diagnosed
Association of Fundraising Professionals
Illinois Association of Rehabilitation Facilities
Institute on Public Policy for People with Disabilities
Illinois Coalition Against Sexual Assault

A 501(c)(3) Charitable Organization

Accreditations 
Pioneer Center has a three-year accreditation from the Commission on Accreditation of 
Rehabilitation Facilities (CARF). This is the highest level of accreditation and assures a high 
standard of quality in all programs and services

Illinois Collaboration on Youth 
Infinite Potential Through Assistive Technology
Illinois Voices
McHenry County Mental Health Board
Mental Health Resource League for McHenry County
United Way of McHenry County
McHenry County Continuum of Care
McHenry County Human Services Network
Human Services Advocates of McHenry County

Board of
Directors 
Michael T. Moushey, Chairman
Rebecca Heisler, Vice Chair
Pam Allen, Secretary
Mark LeFevre, Treasurer 
Tracey Annen
Brenda Bono
Dick C. Draper
Vinnie Foglia
Dan McCaleb
Sandra Hess Moll
Mary Ann O’Steen
Lynn Schnelker
Brad Stewart

Leadership 
Team
Patrick Maynard, PhD 
 President/CEO
Christin Kruse
 Chief Development Officer 
Jeff Kurth, MBA
 Chief Financial Officer
Laurie Bivona
 Director of Marketing 
Kemberly Dailey Johnson, MS, CHC
 Director of Quality Assurance
Michele Gill, MBA
 Director of Organizational 

Development
Susan Krause, MSEd, MBA
 Director of Organizational 

Advancement
Ronica Patel, LCPC
 Director of Behavioral Health
Michael Snider, MAS
 Director of Finance
Sam Tenuto, MPH
 Director IDD Services
D.J. Newport, MS
 Associate Director of IDD Services
Rocio Arreola-Escutia, pHR
 Human Resource Manager
Vance Christy
 Information Technologies Manager
Linda Hart
 Sr. Financial Analyst
Tom Janik
 Facilities Manager
Mary Jones 
 Residential Program Manager 
Joe Lawler
 IDD Day Program Manager
Wendy Neuman, MBA, CHC
 Admissions Manager
Meghan Powell-Filler, LCPC, CADC
 Behavioral Health Residential 

Manager 
Suzi Schoenhoft
 Community/Vocational Program 

Manager
Nick Szara, QMHP
 Prevention Manager

Brought to you by

Online registration 
opens in March.

Watch for details!

www.sleepoutforshelter.com

Seal of Approval Guarantees Sound Investment
Pioneer Center has received the Better Business Bureau’s (BBB) charity seal of approval. 
Meeting 20 out of 20 standards for charity accountability.  For a non-profit to be granted 
accreditation, it must operate at a 65% program ratio.  We not only meet this standard, 
but exceed it by achieving a 92% program ratio.

Two Ways To Get Involved: 
Register or Sponsor
Register as an individual or team to sleep out and become a fundraiser for our event. By registering you will have 
access to your own fundraising page (or team page!) to collect donations from family, friends and colleagues.  If you 
can’t sleep out, you can sponsor a participant, or you can simply collect donation for McHenry County PADS.


